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This year marks CSC’s 50th anniversary,  
a milestone that few in our industry  
can lay claim to, and one that affirms  
our legacy of excellence and our rich  
tradition of innovative solutions. 

Our clients’ successes have been the 
benchmark of our business from the very 
beginning. With a global network of 
92,000 dedicated employees in more 
than 80 countries, we turn our in-depth 
knowledge into significant, measurable 
client results. 

Results are what we deliver: Providing  
a scalable, national solution to help  
homeowners work with their lenders to 
avoid mortgage default and possible 
foreclosure. Expanding operational  
efficiency and agility for the European 

fashion industry, improving purchase to  
production logistics. Creating robust infor-
mation systems and networks that help 
consumers securely exchange health data 
with physicians and other providers. 

Today, the economic environment presents 
a wide range of challenges. Throughout our 
history, we’ve developed smart, technology-
enabled solutions while keeping our eye on 
the future, expertly navigating through the 
maze of constantly changing business and 
technology trends. 

As we highlight what sets us apart in the 
marketplace and detail the work we do on 
behalf of industry-leading companies and 
the largest government agencies, we also 
take the opportunity in this overview to pres-
ent our corporate responsibility report. The 

report recognizes the long-term commit-
ment we’ve made to our clients, employees, 
partners and to the communities in which 
we do business.  Whether it’s volunteering in 
a local school or providing customers with 
a sustainable Green IT solution, our passion 
shines through in all aspects of our corporate 
responsibility activities.

As we look forward to the next 50 years, 
you’ll find us expanding the possible,  
creating solutions to allow our clients to 
achieve their strategic goals and gain 
competitive advantage from the use of IT. 
By building upon our past and collaborat-
ing with our partners, we will create an 
even more powerful future. 
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The CSC Difference

Deeply Committed
Your Mission Is Our Mission

Partnerships That Span 50 Years
Our drive to help clients accomplish more 
has made CSC one of the world’s most 
enduring IT leaders. When two young 
computer analysts founded our company 
in 1959 with $100 and a coffee pot, fewer 
than 4,000 computers existed in the 
world. By writing programs that made it 
much easier to use information technolo-
gy, we quickly became the world’s largest 
independent IT services firm.

The World’s Most Complex Jobs
No job is too large for CSC, or too com-
plex. For example, we’re currently mod-
ernizing the world’s largest supply chain, 

with a $4.5 billion inventory of 6 million 
items involving 50,000 vendors. We’re 
also building what will likely be the 
world’s largest health IT program, which 
means creating the most extensive vir-
tualized data center ever implemented. 
As projects like these demonstrate, CSC 
is one of the few IT services providers in 
the world with the skill to handle intri-
cate technical refinements, one day, and 
the commitment to help you efficiently 
deliver a massive transformation project, 
the next. 

Local Expertise, Global Reach
CSC is a truly global organization. Main-
taining a robust presence worldwide 
helps us get to know your enterprise, 
wherever you operate. Our culturally 

savvy professionals speak no fewer than 
34 languages and operate out of more 
than 80 countries. But more important 
than those numbers is our ability to 
deliver services globally — from virtu-
ally anywhere in the world to virtually 
anywhere else — via 60 World Sourcing 
Centers that empower your organization 
with flexibility and value.

Consistently Inventive
Harnessing New Ideas

Innovation You Can Use
We’ve had a hand in countless industry 
firsts, and our solutions consistently 
incorporate cutting-edge ideas and 
powerful new technologies. To extend 
that tradition of innovation, our Leading 

Edge Forum brings together a global 
network of thought leaders, CSC experts 
and alliance partners to help you take 
advantage of the very latest business 
and technology trends.

Addressing Your Key Challenges
The CSC culture of innovation powers 
every advanced capability we deliver 
— in systems design and integration, 
information technology and business 
process outsourcing, applications  
software development, Web and  
application hosting, mission support 
and management consulting. And there  
are many more: The solutions we design 
are as varied as the challenges our  
clients seek to address.

A Fortune 200 company, CSC is one of the world’s largest and most respected providers of 
information technology services. Since 1959, the organizations that collaborate with us have 
benefited from every wave of IT innovation. Here are just a few reasons why: 
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The Best Total SolutionSM

Regardless of the specific service offer-
ing, we continually take steps to tailor 
every element of our solutions — from 
hardware and software, to expertise  
and organizational structure, to contract 
terms and world-class security — to 
meet the unique requirements of the 
organizations we serve. Throughout, 
maximizing your return on investment 
remains a central focus. And that means 
using sophisticated metrics to validate a 
sound business case, expertly managing 
change to minimize disruption and risk 

and providing mechanisms to bring you 
continuous improvement and ongoing 
value creation. 

Determined to Deliver 
Promises Kept

Vendor Independence
Unlike our competitors, we give our clients 
software and hardware choices with  
objective advice about how well tech-
nologies work and what they should cost. 
And, to keep our clients ahead of the 

curve with new offerings, we leverage 
our formal alliances with Microsoft, SAP, 
Oracle, Sun, Cisco, Dell and many other 
industry leaders.

The Best from Every Industry
While CSC might be especially well-
known for our public sector support, we 
partner with successful organizations in 
all industries. Ultimately, that experience 
enables us to harness the best ideas, 
practices and solutions from both the 
public and private sectors, for the ben-
efit of every client.

The Quality You Expect
CSC was the first organization to 
achieve two Level 5 SEI CMMI certifica-
tions, and we’ve subsequently attained 
six such recognitions. The result? Our 
unmatched commitment to quality man-
agement brings you efficiency improve-
ments, productivity gains and lower total 
cost of ownership. 

“What’s most important to you?” It’s a question we never stop asking. 
The answer might be: improving efficiency and reducing costs. Or making it easier for stakeholders to  
access the services they need. It might be something as critical as making the warfighter safer, or as  
strategic as building customer loyalty. While some organizations need to be more agile to capitalize on 
new markets, others seek a sharper focus on the core mission. Whatever the vision of progress, if your 
organization can imagine it, the people of CSC stand ready to help you make it happen.
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