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HEALTHCARE

Large-Scale eHealth Initiatives: Decision Points
and Best Practices

The top 12 issues administrators must address to implement
the right solution.

A Security Architecture for Health Information
Networks

This 2009 CSC Papers winner provides guidance for
emerging health information exchanges (HIEs).

FEATURES

The Science of Small: Emerging Markets

in Nanotechnology

We explore the underlying culture changes that have pushed
innovation in small technologies.

NASA Shared Services Center: A Model for
Public-Private Partnerships

CSC helped NASA successfully launch the center, which
is projected to save the agency $120 million by 2015.

Belgium’s Economic Data Goes Online
The Federal Public Service Economy evolved into a more
modern, citizen-centric organization.

R ON CSC.COM

LEARN how cloud computing offers game-changing
business benefits. Visit www.csc.com/cloud.

EXPLORE our Health Services
(www.csc.com/health_services) and Fashion &
Retail industries (www.csc.com/fashion_and_ retail).

SEE how our Global Alliances program combines
CSC’s expertise with our partners’ leading-edge
technologies to deliver innovative solutions. Visit
www.csc.com/global_alliances.

ACCESS a powerful knowledge base and global
network of innovative thought leaders to learn
the latest business and technology trends at the
Leading Edge Forum. Visit www.csc.com/lef.
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ILLUMINATING THE FUTURE

CSC International President Guy Hains

Driving international growth in today’s economy requires
a delicate balance of global reach and client intimacy.

BY THE NUMBERS

Economic Impact on Supply Chain Varies

The seventh annual survey results reveal further savings and
revenue increases, and mixed reactions to Green initiatives.

IN PRACTICE:

TECHNOLOGY & CONSUMER

Finishing First in Winter Sports Manufacturing
Tecnica SpA is using our STEALTH 3000 ERP application
— developed specifically for the fashion industry.

Enabling Next-Gen Online Commerce
Fry Inc. has led the way in developing award-winning
e-commerce sites.

CSC GreenWay: A Corporate Responsibility
Our mission is to improve all environmental aspects of
operations, for our customers and our employees.
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As a global corporate citizen, CSC invests
in sustaining the environment for future
generations. Our Office of Corporate
Responsibility (CR) oversees these efforts,
embracing five areas of equal importance
to us: Clients, Employees, Community,
Governance and Environment.

Our GreenWay board works with our Office
of CR to provide corporate leadership to
steer and execute environmental innovation
and policy companywide. Their mission is
to improve all environmental aspects of our
operations: developing new Green solutions
for our customers; innovating more efficient
ways to minimize power usage at our
data centers and reducing waste within
our facilities; engaging our people to
think creatively and proactively about the
environment.

OUR CLIENTS
We are committed to bringing Green solu-
tions to our clients, including:

Cloud Computing. This new service offering
will dramatically increase the amount of
computing power and storage capacity
achieved per data center square foot. Our
offerings eliminate hardware and software
waste and duplication across an entire
technology landscape.
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Virtual Desktop Services. Our thin-client
virtual desktop solutions, Dynamic Desktop
and Anywhere Desktop, provide an alterna-
tive to power-hungry PCs. While a traditional
PC draws around 150 watts of power, our
device uses only about four watts.

Enterprise Print Solutions. CSC’s Enterprise
Print Solutions reduce costs and carbon
footprints for our clients by improving the
quality and capability of their existing tools.
Consolidating old equipment can cut power
consumption by 50 to 75 percent.

Data Center Transformation. Our Green data
centers incorporate smart cooling, cogenera-
tion and energy- and waste-reduction strate-
gies. And for existing client data centers, we
employ our Optimization Assessment and
Systems Integration Study (OASIS) toolset
to deliver recommendations on efficiency,
environmental impact and cost reductions.

OUR DATA CENTERS AND FACILITIES
We're implementing everything from recy-
cling programs to environmental awareness
events worldwide, as well as:

Server Consolidation/Virtualization.
As a leader in server virtualization as
well as blade technology, we significantly
minimize the number of servers in our data
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centers, thereby dramatically reducing
energy usage.

Power Efficiency. Our data centers are imple-
menting power-saving measures, including
energy-efficient computer room design; cube
technology; passive, IR-activated lighting in
darkroom computer suites; hot and cold
aisles; and cogeneration. At our offices,
CSC has teamed with 1E to implement its
NightWatchman® software, which automati-
cally and safely powers down more than
25,000 desktop computers during non-work
hours. This is expected to save more than
25 million kilowatt hours of electricity a year
and eliminate 23,000 tons of CO, emissions.

OUR PEOPLE

Our employees make countless decisions
throughout the work day that determine
our company’s environmental footprint.
Examples include:

CTO Green Printing Challenge. Our corporate
CTO challenged employees to reduce printing
across CSC. Employees were invited to
remove personal printers, support duplex
printing and consolidate network printers
to lower printer-to-employee ratios. A prize
of USD $10,000 to a charity of choice was
presented to the winner, who reduced their
printing environment by 76 percent.

Green Innovations. Our CSC Australia team
conducted an electricity competition among
its locations to see who could most reduce
electricity consumption. In addition to
engaging local employees, this initia-

tive tracked significant reductions

in consumption and also increased

employee awareness.

Earth Hour. This year, our
employees — at home and at
the office — participated in
Earth Hour, a global event to
simultaneously turn off lights
and power-consuming devices
for one hour.

To learn more about GreenWay and
our Corporate Responsibility Program,
visit www.csc.com/greenway.

CANDACE LABELLE is program director
for CSC GreenWay.





