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SMART(ER) WORLD

Today many technologies are becoming smart or smart(er), leveraging small, powerful,
inexpensive processors and communications technology to take on tasks once accom-
plished only by humans. They will recognize patterns, appreciate the semantics of text
and speech, and be able to reason and make commonsense recommendations and
predictions on our behalf, much like a virtual personal assistant.

As more business is done online and consumers seek a personal experience, avatars
will help handle growth and provide individual attention. Businesses will create their
own avatars to act as virtual assistants responding to customer inquiries via text chat
or voice, with a single avatar answering millions of questions daily.

Information-centric patterns of computing have reached their limits in terms of coping
with scale, complexity, security, mobility, rich media interaction and autonomic behavior.
As more people, devices, information and commerce rush to the Web, a smarter, more
automated environment is needed to manage and make sense of the Web’s treasure
trove of data and transaction opportunities. Web 3.0, commonly referred to as the
Semantic Web, addresses these issues. Next up is Web 4.0, which promises automated
reasoning.

In the end, getting smart(er) is about being better informed and, as a result, having greater

potential to make better decisions. Organizations need to prepare for a smart(er) world,
no matter what form it takes.

DISRUPTIVE, BUT PRODUCTIVE

20 CSC WORLD | APRIL 2009




CSC

Worldwide CSC Headquarters

The Americas

3170 Fairview Park Drive
Falls Church, Virginia 22042
United States
+1.703.876.1000

Europe, Middle East, Africa
Royal Pavilion

Wellesley Road

Aldershot, Hampshire GU11 1PZ
United Kingdom
+44(0)1252.534000

Australia

26 Talavera Road
Macquarie Park, NSW 2113
Australia
+61(0)29034.3000

Asia

139 Cecil Street
#06-00 Cecil House
Singapore 069539
Republic of Singapore
+65.6221.9095

About CSC
The mission of CSC is to be a global leader in providing technology enabled
business solutions and services.

With the broadest range of capabilities, CSC offers clients the solutions they
need to manage complexity, focus on core businesses, collaborate with partners
and clients, and improve operations.

CSC makes a special point of understanding its clients and provides experts
with real-world experience to work with them. CSC is vendor-independent,
delivering solutions that best meet each client’s unique requirements.

For more than 50 years, clients in industries and governments worldwide have
trusted CSC with their business process and information systems outsourcing,
systems integration and consulting needs.

The company trades on the New York Stock Exchange under the symbol “CSC.”

CONTACT CSC WORLD: world@csc.com
VISIT: www.csc.com/cscworld
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