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SMART(ER) WORLD
Today many technologies are becoming smart or smart(er), leveraging small, powerful,

inexpensive processors and communications technology to take on tasks once accom-

plished only by humans. They will recognize patterns, appreciate the semantics of text

and speech, and be able to reason and make commonsense recommendations and

predictions on our behalf, much like a virtual personal assistant.

As more business is done online and consumers seek a personal experience, avatars

will help handle growth and provide individual attention. Businesses will create their

own avatars to act as virtual assistants responding to customer inquiries via text chat

or voice, with a single avatar answering millions of questions daily.

Information-centric patterns of computing have reached their limits in terms of coping

with scale, complexity, security, mobility, rich media interaction and autonomic behavior.

As more people, devices, information and commerce rush to the Web, a smarter, more

automated environment is needed to manage and make sense of the Web’s treasure

trove of data and transaction opportunities. Web 3.0, commonly referred to as the

Semantic Web, addresses these issues. Next up is Web 4.0, which promises automated

reasoning.

In the end, getting smart(er) is about being better informed and, as a result, having greater

potential to make better decisions. Organizations need to prepare for a smart(er) world,

no matter what form it takes.

These digital disruptions will inevitably change the way we get
things done. They will vaporize time, location and physicality, 
allowing us to find and collaborate with anyone, anywhere, 
anytime. This newfound freedom to instantly connect, collabo-
rate and be more productive will spark new industries and 
business opportunities. These disruptions will help world gross
domestic product flourish in the 21st century, much as industrial 
disruptions did in the 19th century, though setbacks are to be
expected.

According to New York University pundit Clay Shirky, progress
is not made in a straight line. When disruptions arrive, they 
typically take us from current business model A to a somewhat
chaotic state, before taking us to new and improved business
model B.

Our advice for navigating the bumps along the way:

Meet Sam, the virtual assistant for AMP, a large
financial services firm serving customers in
Australia and New Zealand. Sam can handle
millions of inquiries daily for customers online.  

Source: MyCyberTwin

DISRUPTIVE, BUT PRODUCTIVE 
Don’t panic. We are at the stage where digital disruptions are
leading us temporarily into expected chaos. It may take a decade
or longer to sort out, but we will move through chaos to model B.
We will end up in a better place. Look for ways to move to the
new world, not for ways to recreate the world you control today.

Stay abreast of new technologies and trends. Partner with outside
experts and engage your own tech-savvy staff to garner a more
holistic and long-range view of the possibilities. This is necessary
for organizations to be able to make informed, proactive changes
to business models, and stay ahead of the competition in servicing
customers.

Don’t discount innovative technologies because they seem
frivolous or impractical. Sure, Twitter started out as a way for
college students to update their friends every 20 minutes. Today it’s
used by everyone from politicians to emergency first responders.
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About CSC
The mission of CSC is to be a global leader in providing technology enabled 
business solutions and services.

With the broadest range of capabilities, CSC offers clients the solutions they 
need to manage complexity, focus on core businesses, collaborate with partners 
and clients, and improve operations.

CSC makes a special point of understanding its clients and provides experts 
with real-world experience to work with them. CSC is vendor-independent, 
delivering solutions that best meet each client’s unique requirements.

For more than 50 years, clients in industries and governments worldwide have
trusted CSC with their business process and information systems outsourcing,
systems integration and consulting needs.

The company trades on the New York Stock Exchange under the symbol “CSC.”
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