
FirstDoc Enterprise Overview
Over the last decade, Enterprise Content Management (ECM) technology
has made significant advances in helping life sciences companies meet
critical challenges that affect the ability to bring safe drugs to market.
Our solutions have been at the forefront of technology that meets the
demands of managing the proliferation of enterprise content, improving
timely regulatory reporting, and minimizing the risk of non-compliance.

FirstDoc Is the Market Leader in ECM 
on the Documentum Platform
Since 2000, FirstDoc has been helping
companies realize the benefits of an
integrated approach to content
management on the robust
Documentum platform. The FirstDoc
suite has met the highest level of
certification standards set by EMC
Documentum, validating the design,
performance and scalability of the
solution — earning FirstDoc the
Designed for Documentum designation.

With deep domain expertise and years
of experience, CSC designed FirstDoc
as a highly collaborative and systematic
way to manage, store and deliver
content to increase the value of an
organization’s information assets in 
the areas of:

• Research & Development

• Trial Master File

• Quality & Manufacturing

• Marketing & Sales

FirstDoc is also available with a SharePoint User Xperience 
(FirstDoc SPX) and a Collaborative Review Xperience (FirstDoc CRX).

Did You Know?
• 12 of the top 20

Pharmaceutical
companies currently
use FirstDoc.

• FirstDoc has three
times as many
production installs in
the top 20 pharma
base as in all of the
competing solutions
combined.

• CSC has over 45
FirstDoc clients with
more than 75,000
deployed seats in
production and an
active user community.

• We conduct annual
user group meetings in
the United States,
Europe and Japan.

• FirstDoc is now
available with a
SharePoint Experience
(SPX).

For more information visit
www.csc.com. 

Schedule a demo today 
by calling 866.287.3792 
or e-mail
lifesciencesinfo@csc.com.

ENTERPRISE CONTENT MANAGEMENT ON THE DOCUMENTUM PLATFORM



FirstDoc Flexible Architecture

<Insert Diagram Here>

Benefits of Using a World Class Solution

Reduced Customization
• Preconfigured with industry best practices

• Robust feature set

• Meets high percentage of user requirements

• Lower total cost of ownership

Increased Productivity
• Architected for global environments

• Streamlined processes

• Automation of folder creation

• Easy access to mission critical information

• Maximize content re-use

• Improved cross functional collaboration

• Faster preparation of documents and associated changes

• Intuitive user interface decreases training, increases adoption
and effectiveness

Minimize Risk of Non-Compliance
• Enhanced document audit trails

• eSignature and watermarking

• Comprehensive document information reporting

• Audit trail reporting

• Improved accuracy and consistency of all related product
documentation

About CSC
The mission of CSC is to be 
a global leader in providing
technology enabled business
solutions and services.

With the broadest range of
capabilities, CSC offers clients the
solutions they need to manage
complexity, focus on core
businesses, collaborate with
partners and clients, 
and improve operations.

CSC makes a special point of
understanding its clients and
provides experts with real-world
experience to work with them.
CSC is vendor-independent,
delivering solutions that best
meet each client’s unique
requirements.

For more than 45 years, clients in
industries and governments
worldwide have trusted CSC with
their business process and
information systems outsourcing,
systems integration and
consulting needs.

The company trades on the New
York Stock Exchange under the
symbol “CSC.”

CSC 
575 East Swedesford Road
Wayne, Pennsylvania 19087
United States
+1.866.287.3792
lifesciencesinfo@csc.com
www.csc.com

CSC — Europe
Unit 20 
St. Asaph Business Park
St. Asaph, Denbighshire LL17 0LJ 
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+44.1.745.582600
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