
Research & Development
Over the last decade, Enterprise Content Management (ECM) technology
has made significant advances in helping life sciences companies meet
critical challenges that affect the ability to bring safe drugs to market.
Our ECM solutions have been at the forefront of helping life sciences
organizations meet the demands of managing the proliferation of
enterprise content, improving timely regulatory reporting, and
minimizing the risk of noncompliance.

CSC understands that R&D organizations utilize extraordinary resources
in maintaining meticulous records and complying with strict regulatory
requirements. Through intuitive navigation and user-friendly commands,
FirstDoc R&D helps companies simplify processes, reduce document
creation and approval time, as well as address regulatory mandates that
include 21 CFR Part 11 and International Conference on Harmonization
(ICH) guidelines as they refer to common technical document (CTD)
standards.

FirstDoc R&D Benefits Include:
• Organized submission-related documents in an easy-to-use and

secure repository

• Streamlined submission processes

• Meets all levels of regulatory compliance

• Provides complete document creation, review, approval, storage,
and retrieval functionality

• Spans the entire R&D domain area — non-clinical, clinical, quality
(CMC) and regulatory

• Flexible and scalable to address all global and cross functional
business processes of an R&D organization

• Easily integrates with imaging and publishing solutions

• Document inventory that includes non-clinical, clinical, quality and
regulatory document types

CSC’s deep domain expertise is realized through FirstDoc’s ability to
address typical R&D challenges such as the labor and time required in
the publishing process. FirstDoc is tightly integrated with market
leading publishing solutions and includes the flexibility of drag and
drop integration to significantly streamline the overall publishing process.

ENTERPRISE CONTENT MANAGEMENT ON THE DOCUMENTUM PLATFORM

About FirstDoc:
FirstDoc is an enterprise
content management
solution preconfigured to
meet the needs of the
entire life sciences
organization — from R&D 
to marketing and sales,
FirstDoc can be deployed
across a global pharma-
ceutical organization or in
discrete functional areas.
CSC offers FirstDoc in the
areas of:

• Research &
Development

• Trial Master File

• Quality &
Manufacturing

• Marketing & Sales

For more information visit
www.csc.com. 

Schedule a demo today 
by calling 866.287.3792 
or e-mail
lifesciencesinfo@csc.com.



About CSC
The mission of CSC is to be 
a global leader in providing
technology enabled business
solutions and services.

With the broadest range of
capabilities, CSC offers clients the
solutions they need to manage
complexity, focus on core
businesses, collaborate with
partners and clients, 
and improve operations.

CSC makes a special point of
understanding its clients and
provides experts with real-world
experience to work with them.
CSC is vendor-independent,
delivering solutions that best
meet each client’s unique
requirements.

For more than 45 years, clients in
industries and governments
worldwide have trusted CSC with
their business process and
information systems outsourcing,
systems integration and
consulting needs.

The company trades on the New
York Stock Exchange under the
symbol “CSC.”
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FirstDoc Automates Time Consuming R&D Document
Management Processes With the Most Robust Functionality
on the Documentum Platform

AAddvvaanncceedd  
AAuutthhoorriinngg  CCaappaabbiilliittiieess

AAddvvaanncceedd  CCoonnssuummeerr  CCaappaabbiilliittiieess

• Template-based authoring
• Auto filing of documents in folders
• Restricted property edit
• Document auto-numbering
• Multi-document import
• Auto-population of properties

• Public saved searches/filters
• Register interest/notifications
• My Views
• Advanced Inbox capabilities
• Local language support

CCoommpplliiaannccee CCoommppoouunndd  DDooccuummeennttss

• Document audit trails
• eSignature and watermarking
• Document information reporting
• Audit trail reporting

• XML document importing
• Virtual document templates and

authoring
• Virtual/multi-document routing 

and review
• Multi-document status update

LLiiffeeccyyccllee  aanndd  WWoorrkkffllooww  MMaannaaggeemmeenntt IInnnnoovvaattiivvee  UUttiilliittiieess  aanndd  TToooollss

• Dynamic workflow
• Email notifications
• Automatic status transition
• Batch status transition
• Advanced workflow administration

• Data and product dictionaries
• Dynamic security
• Document and folder purge
• Reclassify document
• Configuration management utility
• Generic batch import
• User/group administration
• Configuration objects


