GCSC Helps Insurers Reduce Risk and Improve Business Intelligence

New Insurance Optics and Legal Solutions Offerings Analyze Enterprise
Financial Risk, Operations Data, Legal Costs and Compliance

In this environment, you need to see all facets of your business clearly.

CSC announced two major offerings for life insurers during the recent ACORD LOMA Insurance Systems
Forum that turn data into powerful insights. The first, Insurance Optics, gives insurers a new perspective on
financial risks and business metrics. The second, Legal Solutions, streamlines regulatory compliance and legal
cost management.

Sharpen Your Focus with Insurance Optics

Insurance Optics is a family of software and services for enterprise financial risk analysis and improved
business intelligence.

The Financial Risk Intelligence component combines CGSC’s insurance domain expertise, insurance data
management and consulting experience with a new proprietary Insurance Industry Data Model and a leading
financial risk modeling solution for life insurance and annuity companies. Financial Risk Intelligence provides
carriers with the integrated information infrastructure and analytical capabilities required to gain fact-based
insight into their current enterprise financial risk position. This insight helps refine reserves and drive operational
performance improvements.

Rounding out the Insurance Optics suite is the life and annuity version of CSC’s Business Analytics. Business
Analytics software and services allow you to quickly monitor business results and their drivers. The software
displays critical data in a report or dashboard view with interactive filters, sliders and gauges that make it easy
to drill down and reveal specific causes of particular outcomes. CSC’s Business Analytics consultants offer their
nsurance expertise to help all types of insurers customize reports and dashboards to support strategic objectives
and enhance competitive advantage.

Nearly 40 property and casualty carriers and self-insured organizations currently use Business Analytics, which
is based on the SAP® BusinessObjects™ XI solutions. Fully integrated with selected CSC insurance systems,
Business Analytics obtains data from external sources and incorporates it with your own for powerful, fact-based
decision-making. Business Analytics is now tailored for the life and annuity market with segment-specific data,
reports and dashboard templates.

Streamline Matter Management with Legal Solutions

CSC has enhanced its time-tested Legal Solutions software and services to help life insurance and annuity
companies handle a variety of legal challenges efficiently and accurately. Legal Solutions is based on CSC’s widely-
used case management and collaborative bill review software, and global outsourcing and consulting services.

Legal Solutions Suite software helps you simplify the billing process, analyze legal expenses, document law firm
performance and create a collaborative electronic workspace for budgeting, planning and strategy. It keeps you
better informed throughout your cases, from initial assignment through resolution, and helps you identify firms
that consistently deliver the best results.

CSC is also making its Legal Solutions consulting services available to life insurance and annuity companies.
Services include legal bill reviews and audits, and eDiscovery, which produces electronically-stored information
for disclosure within the tight new regulatory time frames.

“Insurance Optics and Legal Solutions give CSC clients meaningful business insight and a better position to
adapt quickly to regulatory changes and focus on growth,” said Michael W. Risley, president of CSC’s Life and
Annuity Division. “Companies that can capitalize on their data are the ones that will succeed through improved
decision-making and risk management.”

C S C For more information, visit
www.csc.com/lifeannuity.

www.loma.org 17



