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CSC’S CENTERS OF

EXCELLENCE

From air traffic management to
banking, every industry has its specific
challenges. At the same time, certain
kinds of expertise cut across most
industries, such as security and network
management. When organizations

face either type of need — an industry-
specific challenge or the need for
specific IT expertise — they can look to
CSC'’s Centers of Excellence.

Covering a range of industries

and technologies, from air traffic
management to banking to security to
network management, our Centers of
Excellence are helping public sector
and commercial clients accomplish
their strategic goals. These centers,
located around the world, are dedicated
facilities offering customers access to
our accumulated wealth of expertise and
experience in specific vertical markets
and IT specialties. CSC’s employees and
clients can use these high-tech facilities
to research, test and market solutions
tailored to their unique requirements.

Centers serve as hotbeds of innovation
and technical expertise. Because
centers of excellence staff members

are at the forefront of new technology
trends and breakthroughs long before
coming to market, they can apply that
knowledge to everything from radically
new solutions to ingenious answers for
everyday business challenges. Centers
often participate in beta testing of
emerging technologies, enabling Center
experts to stay abreast of product
development and, at times, influence the
outcome.

Because of CSC’s vendor neutrality, our
centers of excellence can provide an
unbiased, optimum set of services and
products for a particular technology,
application or industry. As a result, they
are uniquely positioned to develop and
demonstrate customized solutions and
prototypes in a cost-effective and low-
risk environment.

CSC establishes each center of
excellence according to rigorous
criteria. All centers have a designated
set of resources, including a team of
experienced IT professionals and a
dedicated demonstration facility or
laboratory. Because CSC’s centers are
not static, but change dynamically in

response to technology discoveries and
market needs, the Leading Edge Forum
continually evaluates them to ensure
relevance and ongoing viability as well
as to identify new centers in emerging
fields.

Centers showcase CSC’s technology
prowess and offer clients a way to
explore and test state-of-the-art
solutions in a safe environment that
maximizes innovation and results. The
following pages highlight the capabilities
of each center and collectively
demonstrate the diversity of CSC’s
technical talents.
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ROCKVILLE,
MARYLAND,
USA

EGG HARBOR,

NEW JERSEY,
USA

CHANTILLY,
VIRGINIA,
USA

CLEVELAND,
OHIO,
USA

Contact:

Robert Beard

rbeard@csc.com

Dave Rhodes

drhodes@csc.com

Jim Hayes

jhayes@csc.com

CSC’s Advanced Air Traffic Management Center of Excellence supports the worldwide aviation community with
air traffic management (ATM) solutions. These range from researching new concepts and decision support tools
for the Next Generation Air Transportation System (NextGen) to developing, deploying and operating current-
day ATM systems. With more than 35 years of experience in ATM, CSC’s unique capabilities span areas such as
air traffic flow optimization; time-based flow management, including regional metering and arrival and departure
metering; air-ground data link; and tactical air traffic control (ATC) for all phases of flight. The Center’s affiliated
labs in Maryland, New Jersey and Virginia demonstrate CSC’s capabilities as a product-independent ATM systems
integrator and as a systems and applications developer.

The Center’s functions are to support innovation
in the development and validation of ATM-related
technologies and best practices, to facilitate

the exchange of this expertise within CSC, and
to provide a forum for customer interaction

on current and future ATM needs — whether
NextGen, SESAR or others. The Center also
sponsors selected technical activities, white
papers and prototypes as well as cooperative
activities with government and industry
organizations such as FAA, NASA, JPDO, RTCA,
ATCA, NCOIC, GEIA, etc.

CAPABILITIES

* Highly realistic, automated ATC simulation suite, NexSim™,
which integrates controller ATC interactions from all ATC
domains (tower, terminal, and en route) with new NextGen
operational concepts

» Studies, prototypes and simulations of advanced TBO
concepts, including near-term and future approaches
for deploying new “green” RNAV and RNP routes and
improved integration of strategic and tactical ATM
operations

» Advanced NextGen solutions derived from the FAA’s

The Center’s applications are typically systems Traffic Flow Management System (TFMS)

that interact with ATC, including strategic

traffic flow management systems, trajectory-
based operations (TBO) such as time-based
separation systems, systems that provide pilots
with information on weather and airspace status,
collaborative systems for flight planning and filing,
and systems that support optimal use of scarce
runway resources.

» Key future TFMS-based concepts that are critical elements
of the NextGen road map

» Air traffic flow management applications, decision tools,
and airspace use and loading analysis

* Mobility enhancements to provide ATM capabilities on
mobile devices

» Assessment tools for management of flight planning and

Now ranked as the leading air traffic controller airspace data

training suite in U.S. colleges, the Center’s
NexSim™ simulation and modeling capability
provides cutting-edge automated ATC training
and highly realistic simulations. NexSim™
capabilities are invaluable for validating advanced
air traffic management concepts, airspace and
surface movement designs, new RNAV and

RNP routes, delegated separation/interval
management, integrated air/surface interactions
and other near-term and advanced NextGen
concepts.

» Near-real-time collaborative operations and ATC using
ground-based and aircraft-based technologies

* Strategic flow management planning (several hours in
advance) for near-real-time operations

* Time-based flow management applications and advanced
concept design

* Analysis, modeling and concept demonstrations of future
operational concepts and tools

The Center excels in applying the latest information technologies to ATM, including enterprise architectures
based on service-oriented architectures featuring CSC’s proven e4*™ methodology and Web-based development
approaches. Recently fielded systems have provided arrival and departure traffic management functions, near-
real-time display of static aeronautical data (routes, fixes, approach procedures/maps/charts) and highly dynamic
aeronautical data (weather, traffic management constraints and Notices to Airmen), and graphical display of
severe weather and airspace constraints.
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DALLAS,
TEXAS,
USA

OAKLAND,
CALIFORNIA,
USA

NOIDA,
INDIA

Contact:

David Baird
dbairdl@csc.com

BANKING
CENTER OF EXCELLENCE

The Banking Center of Excellence showcases CSC’s business expertise and technology prowess in the retail
banking industry. The network of global centers provides banking solutions for clients worldwide in the areas
of core banking, cards, payment systems, customer relationship management, consumer credit information,
consumer loan processing and servicing, consumer lending default management, remittance processing and
check image archiving. Some of the world’s largest financial institutions rely on these function-rich, scalable
solutions to support mission-critical processing.

These solutions include Celeriti,™ CSC'’s enterprise software for banking, cards, payments and lending; Hogan
Core Banking Systems; CAMS |l Card and Merchant System for card, merchant and debit card management;
EarlyResolution, a software as a service consumer lending default management solution; and CheckVision, for
check image and archiving and consumer loan servicing in ASP or BPO deployment options.

The Center and IBM have joined forces to deliver world-class solutions that combine CSC’s hands-on systems
integration proficiency and deep industry knowledge with the Web-based design and open-standards-based
technology of IBM. CSC and IBM have teamed together to leverage IBM software and hardware to develop pre-
packaged, repeatable enterprise applications and next-
generation solutions. CSC’s banking software products
have been validated by IBM in its four domains within the
IBM Banking Industry Framework. CSC’s new technology
innovations for financial institutions, supported by this
validation from IBM, will help ensure our software works
in concert with IBM’s to deliver the greatest value for our
clients.

« Achieve dramatic improvements in process efficiency
by participating in technology frameworks or business
transformation discussions that create innovative
options for technology and business users

* Perform a core banking process and best practices
analysis that identifies a retail banking best practices
architecture (from a business point of view) and
a service repository (from a Service-Oriented
Architecture (SOA) perspective)

« Access a new, flexible portfolio of SOA Web service
components designed to ease integration for a bank’s
delivery channels initiatives as well as reduce costs
and time-to-value with lower implementation costs
and timeframes

« Offer new platform alternatives for cards and
payments that are pre-developed and delivered as
SOA Web services to support card issuing processing
functions

» Evaluate and pilot the configuration of new banking and card products, methodologies and concepts using
CSC’s banking systems

* Understand Web 2.0 technologies that will provide a richer end customer experience through dynamic content
and enabling personalization

« Utilize SOA to disaggregate core processes and utilize third party services in alternate delivery models such as
software-as-a-service 7



WASHINGTON, CSC delivers solutions for large and national-scale person-centric information management missions

DISTRICT OF worldwide.

COLUMBIA, CSC’s Border and Immigration Solutions (BIS) Center of Excellence (CoE) provides thought leadership and

USA business solution architectures to government agencies seeking next-generation, person-centric information
processing environments. Our expertise in large-scale civilian identification and entitlement management
programs leverages best practice subject matter and technical know-how gained through numerous
engagements with U.S. and international clients.

KEY SERVICES AND CAPABILITIES

The BIS CoE provides one-stop access to solution planning capabilities for civil identification and immigration
projects involving identity claims assessment; visa eligibility adjudication; criminal and national security risk
evaluation; intelligence sharing; reliable entitlement credentials deployment (national identity, passports, trusted
traveler programs); visa and other secure document issuance; and case and incident management.

Contact:

Tim Ruggles
truggles@csc.com

Ben Gianni Principal consultants provide subject matter expertise,
bgianni@csc.com business and political acumen, and consulting and

system integration experience to deliver and support CAPABILITIES
Chris Wiesinger comprehensive and practical solutions.

cwiesinger@csc.com » Strategic Consulting and Planning

THE BUSINESS CHALLENGE
Lora L. Ries Criminals and terrorists hide by blending in with
L Ries@csc.com ordinary people engaged in everyday, lawful activities. * Business Process Outsourcing
Increased globalization, specialization and economic
Phlemon (PT) Wright interdependence strain traditional methods of protecting
pwright20@csc.com border and immigration entitlement programs. For front- * Identity Assessment
line officers, confidence in border-crossing identities and
the ability to accurately assess the risks each individual
poses, is more difficult and more important than ever. « Risk Assessment

* System Integration

* Managing Personally Identifying Information

» Entitlement Credentialing

Global proliferation of easily compromised identity * Intelligence and Information Sharing
documents creates a serious and pervasive threat to

. ) ) ) ) » Case Management
national security and public safety, especially since

comprehensive validation and adjudication of identity  Workflow Automation
and entitlement eligibility is frequently impractical,
and often impossible. In the absence of the integrated * Biometrics and Identity Management

support systems required to provide traveler assessment
capabilities, heightened emphasis on security often
increases the level of inconvenience for legitimate
travelers, and misdirected security efforts create tension between Government agencies and the people they
try to protect and serve.

» Service-oriented Architecture

A SOLUTION TO COUNT ON

Reliable identification processes and the systems that manage the adjudication and use of associated
entitlements provide a foundation on which to balance security, efficiency and personalized customer service.
They ensure that Government channels appropriate scarce resources to the right people at the right time.
Credible proof of identity determines a citizen’s ability to access services and privileges available from foreign
governments. It also enables Government representatives to perform due diligence on identity; eligibility for
entitlements; and effectively use historical risk metrics and threat intelligence.

CSC’s Unified Entitlement Management (UENM) is an HSPD-12-consistent service-oriented architectural
framework for seamless, secure, auditable, automated and scalable business process solutions to manage
personally identifying information, entitlement adjudication, and credential life-cycles. Its designed to fit within
legacy environments and re-use existing information assets while simultaneously creating a foundation for
facilitating novel, privacy-centric processes associated with identification, eligibility and risk/threat assessment.
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BARBOURVILLE,
KENTUCKY, USA

CORBIN, KENTUCKY,
USA

CHANTILLY,
VIRGINIA, USA

FORT WORTH,
TEXAS, USA

WHEELING, WEST
VIRGINIA, USA

Contact:

Robert Cunningham
rcunningham5@csc.
com

Saverio Capone, PMP
scapone@csc.com

CONTACT CENTER SOLUTIONS
CENTER OF EXCELLENCE

BECAUSE HOW WE WORK IS AS IMPORTANT AS WHAT WE DO

Public sector organizations can significantly increase customer satisfaction with efficient multichannel
customer contact centers. Connecting customers via phone, e-mail, interactive voice response (IVR), portals
and instant messaging or Web chat allows organizations to deliver information customers need, when they
need it, using any channel they select. With today’s enhanced communication options, customers expect

a higher level of service. As a result, more organizations are seeking a cost-effective, user-friendly and
consistent solution for customers and stakeholders.

The Contact Center Solutions Center of Excellence (CoE) provides turn-key and customizable customer
service experience and contact center solutions. This innovative customer service approach helps build
customer loyalty by providing customized, responsive customer service while delivering integrated, world-
class service in real time.

CSC plays an

influential role in the
strategic planning,

design, development,
implementation, day-to-
day management and
technical operations of
contact center solutions
for the U.S. federal
government. The CokE
provides a one-stop
solution. We also provide a
standardized methodology
and approach for
performance management
techniques that result

in high-quality contact
center operations, where
customer satisfaction and
quality go up while costs
go down.




PUTTEN,
NETHERLANDS

ALDERSHOT, UNITED
KINGDOM

CHANTILLY, VIRGINIA,
USA

Contact:

Sreedhar Kajeepeta
skajeepeta@csc.com

NETHERLANDS
Albert Verhoeven
Averhoe2@csc.com

UNITED KINGDOM
Graham Frost
gfrostb@csc.com

USA
Felipe (Tony) Puerto
fopuerto@csc.com

Jim Petrassi
jpetrassi@csc.com
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Over the past two decades, companies have been moving to enterprise systems to consolidate and optimize
their business processes. Many adopted packaged software, some consolidated using custom solutions, and
others adopted a hybrid approach. While this may have achieved the business objectives at the time, these
enterprise systems were found to be inflexible, costly to operate, and difficult to adapt to business change.
CSC believes that enterprise systems will evolve into a Business Operations Platform (BOP), a platform that
leverages state-of-the-art technology such as Composite Applications, Service Oriented Architecture (SOA),
Business Process Management (BPM), Business Activity Monitoring (BAM), and Master Data Management
(MDM) to quickly and efficiently optimize business processes.

CSC’s Cordys Center of Excellence was formed to advance CSC'’s leadership in BOP, as well as help our clients
and internal business units rise to the challenge of capitalizing on BOP opportunities. Based on our research,
we found that Cordys technology provides the world’s most advanced, integrated BOP, and quickly partnered
with Cordys in establishing our BOP Center of Excellence.

The mission of the Cordys Center of Excellence is to provide:
e Thought leadership on agile business transformation leveraging BOP technology
e Industry expertise to create demonstrations and solutions for our customers
e Robust Cordys delivery excellence
e Training programs for our clients and staff

e Capture of best practices and reusable solutions

BENEFITS

¢ Agile approaches to business transformation that deliver incremental results in a matter of weeks, versus
having to wait months or years

* Better business and IT alignment via collaborative methods that have business analysts working side-by-
side with IT

¢ State of the art Coryds technology that extends current enterprise systems (versus expensive rip and
replace approaches), delivering more flexible, lower-cost solutions

* Solutions that quickly achieve business objectives, while at the same time avoiding complex package
software customizations, deferring expensive enterprise system upgrades and avoiding the need for
additional packaged software licenses

CSC operates the Cordys Center of Excellence in the United States, United Kingdom and the Netherlands with
delivery support from our offshore centers, especially those in India. With these locations, CSC will continue to
develop the future agile business transformation capability on Cordys.



CHANTILLY, VIRGINIA,
USA

Contact:

Jim Van Derhoff
jvanderhoff@csc.com

Jon Payne
jpaynedl@csc.com

Tom Rush
trush3@csc.com

For further information
about our visa or
consular solutions,
contact us at:

globalcitizenservices@
csc.com or visit www.
csc.com/gces

GLOBAL CITIZEN SERVICES
CENTER OF EXCELLENCE

As the world’s leading provider of Global Citizen Services (GCS), CSC helps foreign ministries, embassies and
consulates around the world streamline the visa application process while keeping their borders secure.

CSC’s GCS Center of Excellence (CoE) provides thought leadership and business process reengineering to
any government seeking to modernize and streamline its visa and consular systems or processes.

EXPERTISE

We provide innovative visa and consular solutions to the world’s governments, wherever their visa applicants
happen to be. We use our experience and worldwide presence to design a package of services that meets
the precise needs of each client, taking into account the volume and travel patterns of their visa applicants.

Our GCS Cok provides custom technical infrastructure built with security and dependability as cornerstones.
Our fraud prevention and data security measures minimize risk and are customizable to comply with any
government standards and regulations and meet the needs of individual embassies and consulates.

EXPERIENCE

Using our innovative visa solutions, CSC has provided accurate visa information and prompt services to more
than 40 million visa applicants, scheduled more than 20 million appointments and collected the biometrics of
millions of applicants.

Our industry leadership in global visa operations is built on a 10-year history of success and innovation. We
currently support the governments of Australia, Austria, Canada, Germany, the United Kingdom, and the
United States, with services in over 100 countries and more than 20 languages. Our services have all but
eliminated visa queues outside our clients’ embassies and consulates. By outsourcing information services
and biometric collection, visa and consular officers spend their valuable time interviewing applicants and ad-
judicating visas.

n



FAIRFAX
VIRGINIA
USA

CHANTILLY
VIRGINIA
USA

Contact:

Dr. Robert Wah
rwah@csc.com

CSC’s Healthcare Center of Excellence (COE) is the premium outlet for unveiling new and innovative solutions
to Federal and State governments, as well as commercial clients. The Center uses world class information
technology (IT) to transform data into valuable information, helping physicians, patients, researchers, payers

and government agencies make better decisions. Our solutions focus on Medicare, Medicaid, Health Information

Exchange (HIE), Electronic Health Records (EHR), Bioinformatics and Pharmacy Benefits Management (PBM).

Targeting healthcare quality through better information, the Center’s capabilities enable providers to efficiently
share information with government / private health plans, provider networks (public, private, institutional),

PBMs, and regulatory agencies.

The Center combines commercial and
government health IT capabilities across
the entire healthcare continuum - payers,
providers, public health, integrity and life
sciences. CSC’s robust portfolio of proven
health IT solutions will be demonstrated
and leveraged to illustrate designed
scenarios. These scenarios will enable
CSC to customize solutions specific and
unigue to the customer’s requirements.

Features

» Comprehensive solution showcase
assembled in a modular manner in order
to simplify the complexity and clarify
the operations of a fully implemented
HIE in the complex health delivery
network

Industrial strength integration and
implementation capabilities using the
combination of COTS products and
edge-services customization in order
to provide cost-effective, minimally
proprietary solutions

Live demonstration examples to aid
client executives in their planning and
decision making

Reusable library / repository of
technology, architecture and design
artifacts

Benefits

CSC’s Healthcare Center of Excellence
showcases CSC'’s strength, fluency and
business knowledge in the full healthcare
delivery lifecycle and enhances CSC’s
status as a thought leader and premium
solutions provider in the health care
industry. Our objective is to improve
decision making leading to improved

CAPABILITIES

Integrated Business Solutions

» Electronic Medical Record (EMR) / Electronic Health Record
(EHR) / Personal Health Record (PHR) Integration

* EMR / Personal Medical Record (PMS) Interface /
Interconnection

* CSC Developed Intellectual Property

Health Information Exchange
» Health Level 7 (HL-7) Messaging / Protocols / CCHIT / CCD

» Extensible Markup Language (XML) / Electronic Business XML
(ebXML), Unified Modeling Language (UML)

» Federated /Centralized / Hybrid Data Model Concepts,
Positioning and Implementations

» Scalable solutions at State, Local and national levels
* Enterprise Master Patient Index

» ePrescribing

Quality of Care Solutions
* Clinical Decision Support

* Case Management (Disease and Chronic Care)

Bioinformatics Data Management
» Computational Models for Molecular Engineering

» Large-scale Data Set Design & Implementation

Pharmacy Benefits Decision Support

Cross-industry / cross-domain Business Processes for managing
highly confidential data in a complex delivery network

Demonstration of cross domain implementation in the areas of:
* Health Information Exchange (HIE)

» Medicare/Medicaid claims adjudication

« Bioinformatics / Biosurveillance / Pharmacovigilance

* Pharmacy Benefits Management (PBM)

efficiency of information sharing resulting in improved quality of care.
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DAYTON, OHIO,

USA

GREENBELT,
MARYLAND,
USA

HUNTSVILLE,
ALABAMA,
USA

SAN JOSE,
CALIFORNIA,
USA

Contact:

Donna Klecka

dklecka@csc.com

HIGH PERFORMANCE COMPUTING
CENTER OF EXCELLENCE

No matter the industry, when you need advice or have a job to do, you look to the companies, teams and
people with proven experience and expertise in that area. Let CSC show you that when it comes to High
Performance Computing (HPC) services and solutions, experience makes all the difference.

EXPERIENCE THROUGH INNOVATION

The HPC team has implemented many unique solutions including: integration of compute racks into a live
production system for NASA’s Advanced Supercomputing (NAS) Division; rapid integration of compute racks
into NASA’s Pleiades super computer, currently ranked 7th on the TOP500 list of the world’s most powerful
supercomputers; integration of SGI's P (parallel) DMF system for NOAA/GFDL, resulting in one of the largest
archive systems in the world capable of storing 100 petabytes of data with recently passed acceptance of 99.27
percent uptime.

The Center of Excellence also offers customers access to innovation centers across the US, where customers,
vendors and CSC staff can demonstrate solutions and evaluate products and methodologies.

EXPERIENCE THROUGH CUSTOMER SATISFACTION

The HPC CoE offers a wealth of service offerings, with fully rounded industry experience. Our commitment

to our customers is demonstrated through years of experience working with clients such as Alabama
Supercomputer Authority for over 17 years, Gulfstream for 6 years, NASA Ames and Goddard for 5 years each,
P&G for 4 years, and most recently, we have expanded to serve NOAA as part of a 4 year base period contract.

EXPERIENCE THROUGH TECHNOLOGY AND UNDERSTANDING

Since the foundation of the HPC CoE in 1999 our team has developed a diverse portfolio of experience with
HPC components such as networks, storage,
software and more. We currently operate systems
with aggregate capability of over 1.9 petaflops
and manage over 110.1 petabytes of data across all
client sites. Our established vendor relationships
allow our team a unique position as a trusted
advisor often working with the vendors to offer
technology roadmaps suggestions addressing
HPC specific challenges.

EXPERIENCE THROUGH QUALIFICATIONS

Our versatile group of over 160 dedicated

HPC professionals value proven tools and
techniques. With CSC you will find PMI certified
project and program managers, experts in ITIL
Service Management, an efficient Major Systems
Acquisitions process, commitment to continuing
education programs for our staff, and CSC’s
Balanced Scorecard Process.

Our team also contributes to the HPC community
by serving on several industry panels and
committees such as SGIUG, SciNET, Open Fabric
Alliance, several DOE board positions and more.
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CHANTILLY,
VIRGINIA,
USA

Contact:

Jim Zok
jzok@csc.com

Anna Fernezian
afernezian@csc.com

Art Coupe
acoupe@csc.com

Whether you are protecting critical infrastructure or vital information, whether your concern is a secure facility
or a secure border, you need to answer the same question: In a world of multiple and shadowy identities, how
do you establish, with absolute certainty, that someone is who they claim to be?

Identity Management is a complex, mission critical implementation for public sector and commercial clients
which requires integration of multiple commercial products, business processes and seamless policy execution.
CSC understands this and looks at identity management as part of the client’s entire mission.

The Identity Management Center of Excellence (CoE) helps government and commercial clients build identity
related solutions which map to their specific business needs. The CoE was formed to advance CSC’s leadership
in Identity Management, as well as to help clients and internal business units address the growing concerns
with respect to identity fraud, breaches, privacy of information and increasing regulatory compliance. The CoE
assists in achieving optimized architecture development, best of breed technology evaluation, and reflective
testing. The center provides CSC the ability to display a continuing evolution of actual capabilty, and as a
laboratory, maintain state-of-the-art identity management expertise.

The Identity Management CoE is located in Chantilly, Virginia and is supported by the Federated Identity
Management Lab (FIM) in Chantilly, Virginia, the Identity Management Demonostration Center in Falls Church,
Virginia, the Identity Labs Headquarters in Fairmont, West Virginia, and the Cybersecurity Center in Hanover,
Maryland.

The network of centers maximizes CSC’s ability to focus on the specific identity technologies as some areas
evolve more quickly than others (e.g. biometrics) with the Identity Management CoE in Chantilly, Virginia as the
home base location with the ability to integrate, evaluate, develop and test the complete identity solution.
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CHANTILLY,
VIRGINIA,
USA

Contact:

Ben Kirsh
bkirsh@csc.com

IT INFRASTRUCTURE
CENTER OF EXCELLENCE

As technologies grow in complexity and as customers continue to embrace new technological paradigms, CSC
offers venues where knowledge can transcend verbal communications —to become actual demonstrations,
ones that validate tomorrow’s concepts. The IT Infrastructure Center of Excellence (ITI COE) is such a venue,
where future-enabling technologies are tested, validated and evangelized.

The ITI COE fuses innovation and marketing into a facility that helps CSC and our customers understand tomor-
row’s systems. We focus on the core technologies that enable mission success: desktop, network, computing,
and security technologies. The ITI COE changes with technology and customer focus. Currently, much of the
R&D is focused on cloud, virtualization and mobility.

IT infrastructure is a critical foundation for an enterprise’s stability, availability and viability. It is the pillar upon
which all success is built. This reality —taken together with CSC'’s belief that the enterprise of the future will not
only live on the Web, but will be the Web —drives our creation of testing and development facilities to ensure
that solutions are viable for production environments.

Our ITI COE is designed for testing and development, tailored customer innovation days, and training. In addi-
tion, under the umbrella of the Chantilly Innovation Center, ITI COE regularly opens its doors for an Open House
to further market innovation and demonstrate the criticality of a viable IT infrastructure foundation. Customers
leave the COE with clear evidence of why CSC is at the forefront of technology innovation. As a data center en-
vironment, the ITI COE is equipped to test and develop solutions.

The ITI COE effectively centralizes CSC’s
abilities in terms of people, process and
technology.

People - The COE facilitates reachback to
our global subject matter experts.

Process - The Information Technology
Infrastructure Library (ITIL) is leveraged
to properly bundle solutions with the pro-
cesses needed to operate an effective IT
environment.

Technology - The ITI COE provides a
high-end base technology infrastructure
for solution development, with over 2600
sq. ft. of lab space and another 3500 sq.
ft. of demonstration space.

RESOURCES

The ITI COE lab’s integrated environment
for developing and evaluating new
concepts, processes, hardware and tools
replicates many of the systems already
leveraged as CSC standards, as well as
standards of the future.

Our lab is equipped with a significant
network infrastructure, along with
modeling and load simulation tools for
replicating real-life scenarios. In addition, the COE is equipped with myriad solutions that can be showcased or
leveraged for a development effort. The ITI COE’s close relationship with its trusted vendor partners enables
expeditious knowledge transfer and training and solution development.
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AUSTIN, TEXAS, USA

DALLAS, TEXAS, USA

EAST HARTFORD,
CONNECTICUT, USA

PARIS, FRANCE
NOIDA, INDIA
INDORE, INDIA

ALDERSHOT, UNITED
KINGDOM

Contact:

USA
Nancy Bass
nbass@csc.com

EUROPE
Francoise Dibben
fdibben@csc.com

INDIA
Jyotimoy Banerji
jbanerji2@csc.com

ASIA

Prakash Mathew
Thomas
Pthomas35@csc.com

CSC’s Life Insurance, Annuities and Pensions Center of Excellence delivers an extensive array of business
and technology solutions to life insurers and providers of annuities and pensions globally. The Center
supports a unique blend of deep industry knowledge, insurance process and IT expertise, intellectual
property and robust insurance process outsourcing capabilities. Those capabilities are brought together to
create solutions that deliver breakthrough business results to over 75 percent of the world’s top insurers.

The Center offers the world’s leading portfolio of software to manage product and policy, and is used

by more than 300 insurers across the Americas, Europe and Asia. The portfolio includes complete
administration systems, as well as individual components for specific business purposes such as distribution
management and product development. The Center’s application software works either independently

or as components inside a client’s existing application portfolio. The Center’s Indore and Noida, India
development hubs have been assessed at Capability Maturity Model (CMMi) Level 5, the Software
Engineering Institute’s highest rating.

The Center is the life insurance, annuity and pension industry’s largest business process outsourcing

provider for administration of CAPABILITIES

individual life insurance, annuity
and pension policies. By combining Insurance Application Software

the latest technology with a

global sourcing model and large-
scale insurance and technology
competence, the Center is able to
achieve previously unattainable levels
of business efficiency and customer
service.

* Vantage ONE, Wealth Management Accelerator and Cyberlife
* GraphTalk AIA

* Integral Global Insurance Suite

* LIFE and LIFE/Asia

KEY FEATURES OF THE CENTER * VP/MS and Product Accelerator

¢ One-stop shop for insurance out- » Performance Plus

sourcing and technology needs
* nbAcceleratpr and csAccelerator

* Highly competitive pricing achieved
through scale, technology and
global sourcing

» SICS/nt Life

Business Process Outsourcing

Industry-leading development, im-
plementation and deployment meth-
ods to deliver at lower risk

* More than 3.8 million policies under management worldwide

* More than 800 CSC staff in six processing centers worldwide

Fully global staff base consisting of
staff recruited from the insurance
industry rather than just the technol-
ogy industry

» Outsourcing support for more than $3.0 Billion In-Force
Premium

* Hundreds of life and pension customers around the world with extensive references in every solution area

» Extensive portfolio of proven software able to adapt to every insurance environment
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CAMP HILL,
PENNSYLVANIA,
USA

ALDERSHOT,
UNITED KINGDOM

Contact:

Daniel Munyan
dmunyan@csc.com

Rick Tomredle
rtomredle@csc.com

Web Sites:

www.csc.com/
logistics

www.csc.com/
omnilocation

LOGISTICS
CENTER OF EXCELLENCE

The mission of the Logistics Center of Excellence is to provide thought leadership, domain expertise and
innovative solutions in support of CSC’s global logistics initiatives.

From the dawn of civilization, effective logistics has lbeen the key enabler to industry, government, and
commerce. Today, technology is changing the calculus of logistics through smartphones, tablet PCs, location
and status sensors, and wireless controls.

CSC is a tier one logistics services provider in the federal and commercial marketplace worldwide. The CSC
Logistics Center of Excellence (LCOE) enables logistics services with flexible, repeatable and cost-effective
machine-to-machine solutions that improve logistics across industries, regions and cultures.

We address the five major areas of the logistics practice as we understand them: supply management;
enterprise integration and transformation; distribution and transportation; maintenance and repair; and facility
management. The LCOE combines thought leadership and innovation with new technology for real-world
solutions to long-term problems.
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BRISBANE,
AUSTRALIA

Contact:

Dr. Jeremy Davies
jdavies7@csc.com

CSC’s Natural Resources Center of Excellence (NRCoE) harnesses the knowledge of CSC’s operations, other
centers of excellence, alliance partners, and academia to take creative ideas through to on-site reality. In recent
times, resources companies have attracted considerable media focus due to the dynamic, high growth nature of
their operations, and their center stage role in global development. Volatile markets, competition for resources,
and shareholders with high expectations have called for a far more agile approach to operations and a greater
focus on working smarter.

The competitive environment is stressed by infrastructure bottlenecks, long lead times, supply constraints,
expertise shortages, escalating costs, safety issues, environmental controls and climate change concerns. These
challenges heighten the importance of systems that optimize production capabilities while improving worker
safety and lowering costs.

The NRCoE, based in Brisbane Australia, provides thought leadership in the mining and metals industries and,
as one of only a few CoEs that are focused on an industry vertical, our mission is to be “a bridge to broker and
develop innovative solutions to benefit our clients, our partners, and so to position CSC as a partner of choice”.
The CoE works with clients, internal consulting and lines of service and alongside technology partners to create
novel solutions that meet today’s needs and tomorrow’s challenges. Current areas of work include:

WORKFORCE MANAGEMENT: The largest and most complex asset in heavy industry is its workforce, with safety
and coordination a priority. An integrated Workforce Management solution enables safe, streamlined mobilisation
of the workforce, and controlled, efficient management of people. CSC’s framework can be integrated into IT
plans to bring business efficiencies to life.

WIRELESS COMMUNICATIONS: CSC’s Remote Communications specialists have installed advanced wireless
networking solutions, optimising end-to-end processes in mining, including workforce and tools/equipment
mobility functionality. Our team has consulted to the mining community in technigues such as WiMAX and
Ultra-Wideband Radar, which will bring sustainable improvements to operational systems. Working closely with
Motorola we have developed IWS - an Industrial Wireless Solution - a full supported wireless mesh solution
designed for the harsh, complex topographies of mining environments.

STRATEGIC ASSET MANAGEMENT: Integrating manual and automated data collection optimises the whole-of-
life performance of mobile and fixed machinery. This maximises duty rates of plant and equipment by using best
practice in condition monitoring, asset management, and planned maintenance, delivering big production benefits.

INTELLIGENT SENSORS IN MINING: Smart wireless and location aware technologies are capable of providing
connectivity in the harshest of remote and underground locations. Smart particle sensors, nano technology and
self-organizing networks will evolve and enhance the application, reach and reliability of technical solutions.

REMOTE OPERATIONS CENTERS: Our mining and petroleum clients are interested in remotely operating and/or
monitoring many of their business functions to improve production with fewer people in dangerous situations on
site. We have developed a remote operations architecture by leveraging our learning from other industries and by
conducting assessments and workshops with clients.

ADVANCED ANALYTICS: By assessing different approaches to analytics in a range of industries, we have
unearthed potential for significant improvements in mining and petroleum applications.Technigues include
multivariate statistical methods, intelligent agents, and expert systems, all suited to unattended operations and
handling large volumes of data.

CRCMining: The NRCoE has a strategic partnership with CRCMining, an internationally recognised multimillion-
dollar mining research centre, established by the Australian Commonwealth Government under the Cooperative
Research Centres Program.
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AUSTIN, TEXAS,
USA

BLYTHEWOOD,

SOUTH CAROLINA,

USA

OVERLAND PARK,
KANSAS, USA

PHILADELPHIA,
PENNSYLVANIA,
USA

SARASOTA,
FLORIDA, USA

SOUTHFIELD,
MICHIGAN, USA

ALDERSHOT,
UNITED KINGDOM

NOIDA, INDIA
Contact:

Mary Ellen Beverly
mbeverl2@csc.com

CSC'’s Property and Casualty (General) Insurance Center of Excellence offers a full array of business and

technology solutions designed to support the rapidly changing property and casualty (P&C) insurance industry

globally. The Center draws on a unigue blend of industry knowledge, business process and IT expertise,
intellectual property and robust operational capabilities to craft solutions that deliver breakthrough business

results.

Over 2,200 industry experts in 16 locations worldwide provide strategy consulting, systems integration, systems

conversion and implementation services, a comprehensive portfolio of function-rich software, and business
process outsourcing and IT outsourcing solutions. The Center’s spectrum of industry-leading products and

services enables clients to modernize
business processes while optimizing
existing investments in people and
technology.

The Center’s experts boast an average

of over 10 years of experience each,
giving the Center unmatched P&C
experience in the industry. Best practices
and continuous improvement are
cornerstones in the implementation and
support of P&C customers. With over 20
certified Project Manager Professionals,
23 team members dedicated to Delivery
Assurance, two Six Sigma Black Belts, and
more than 30 Six Sigma Green Belts, the
Center continues its investment in project
management best practices and Six
Sigma improvements.

CSC has unparalleled relationships with a
diverse range of clients, including top 20
insurers, midtier and small P&C insurers,
specialty carriers, virtual companies,
managing general agents, claims Third
Party Administrators and self-insureds.
These relationships are kept vibrant

by active client communities and user
groups, plus an advisory council that
provides input to the Center on strategy
and allocation of investments, reviews
upcoming releases, identifies customer
issues and defines enhancements to
CSC’s application software. These strong
customer relationships keep the Center
at the forefront of software development
and service delivery.

The P&C customer community is an
active force in guiding the direction of
CSC’s P&C solutions. In 2008, the Center’s

CAPABILITIES

Insurance Application Software — The Center’s application
software provides a complete suite of P&C insurance solutions
that are built with open architecture and utilize industry
standards such as ACORD. With over 30 years in the business
of developing P&C insurance software, CSC has the industry’s
most comprehensive suite of solutions, offering more
functionality for end to end processing for all lines of business
than anyone else. CSC invests over 600,000 hours in research
and development of their products annually. CSC’s customer
community consists of over 700 companies that provide
governance and actively contribute to the enhancement of
the solutions through user groups and innovation community
projects. The CSC Quality Office tests all software prior to
release for performance, scalability and usability. With the
introduction of Continuous Delivery releases, combined

with CSC’s SOA architecture, processes and development
methodology’s, CSC Suite of P&C solutions offer long term
value to carriers and assist them with transforming their
business.

Business Process and IT Outsourcing — With over two million
policies under management worldwide, the Center is the P&C
and general insurance industry’s largest outsourcing provider
and provides a broad spectrum of P&C insurance business
processing and hosting and application management services.
The P&C Business Process Outsourcing center performs
services for administration of new and renewal P&C policies
from application through billing and payment processing
through first notice of loss. The Center also provides IT
outsourcing services, enabling increased speed to market and
the advantage of proven and shared infrastructure, allowing
clients to focus on core competencies. CSC staff in four
outsourcing centers worldwide provides support to more than
60 clients across over 40 lines of business including personal,
commercial, specialty, workers’ compensation, flood and
assigned risk lines of business.

customers invested over 5,500 days participating in networking groups, advisory councils and related activities.
With the introduction of WikonnecT, a CSC Chairman’s Award winner, the P&C community has expanded into
24/7, social networking that enables collaboration between CSC and our customers.



NOIDA, INDIA

Contact:

INDIA
Sumeet Jain
sjaind@csc.com

Puneet Nath Kapil
pkapil@csc.com

Dr Raghu Korrapati
rkorrapa@csc.com

The Salesforce.com Center of Excellence (CoE) has an overarching goal of delivering exceptional customer ex-
perience by adding value at each stage of the journey. With its diverse domain experience, highly matured pro-
cesses and deep technical expertise, the Salesforce.com CoE helps facilitate cutting edge, highly optimized and
cost-effective solutions. The Salesforce.com CoE fosters collaboration and interaction both within and across
teams and equips employees with skills and knowledge necessary to provide best-in-class solutions to CSC cus-
tomers.

The Salesforce.com CoE provides high-quality and cost-effective expertise in delivering Salesforce.com-based
business solutions and services to CSC'’s clients and internal organizations worldwide, thus multiplying the ef-
fectiveness of CSC’s Salesforce.com capabilities.

What’s more, the Salesforce.com CoE provides Salesforce.com automation consulting and delivery expertise in
architecting solutions on the Force.com platform. With its wide perspective on enterprise strategy and deep
technical capabilities, the CoE helps formulate strategy and advise on customer needs. In addition, it has dem-
onstrated thought leadership in implementing solutions based on Salesforce.com in alignment with CSC’s enter-
prise cloud roadmap.

SERVICE OFFERINGS
« Application development, CAPABILITIES

maintenance and enhancement ; ; ; :
« Effective planning and execution of projects on Force.com

. Salesforce.com CRM solution leveraging our deep technical and business expertise

implementation, customization and

. ) *Standardized development processes on Salesforce.com
configuration

*“Factory” process to lower costs and improve operational

¢ Custom application development on e s Ay

Force.com platform

*Technology and vendor assessment for additional require-

* Web site development and ments such as data storage, security and mobility

integration with Salesforce.com

* Application modernization processes for migrating applica-
* Customer portal implementation to tions to Salesforce.com
closely integrate with CRM
*Consulting services to help respond to RFPs and other re-
* Salesforce.com integration with quirements by providing effective solutions on Force.com
external systems
* Assistance for organizations adopting an on-demand, SaaS-

* Social collaboration using Salesforce. based model, thereby transferring their costs from a Capex
com Chatter model to an Opex model

e Federated security framework *Development of a componentized architecture for higher re-
for seamless authorization and usability and flexibility

authentication
* Advanced analytics

« Accessibility over mobile devices
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HANOVER,
MARYLAND, USA

SYDNEY,
AUSTRALIA

CHESTERFIELD,
UNITED KINGDOM

HYDRABAD, INDIA

KUALA LUMPUR,
MALAYSIA

Contact:

Gordon Archibald
garchiba@csc.com.
au

Beth Musumeci
bmusumec@csc.com

For more
information

on CSC’s security
solutions, visit
www.csc.com/
security

SECURITY
CENTER OF EXCELLENCE

The Security Center of Excellence (CoE) focuses on protecting the enterprise, its critical assets and key
processes against any credible internal and external threats. Through CSC’s comprehensive cybersecurity
portfolio, including risk governance, risk management and security operations center (SOC) services, the Center
helps clients ensure business continuity, identify and mitigate threats and vulnerabilities, achieve regulatory
compliance, and reduce liability and security risks to protect enterprise objectives and stakeholder value. CSC'’s
strength is in knowing how to quantify the value of an enterprise for security purposes, determine the value at
risk, strategically and proactively manage that risk, and protect the enterprise’s competitive advantage. The
Center is responsible for management and future planning of the entire security services portfolio plus delivery
of security SOC and consulting services to government and commercial clients as well as CSC itself.

As one of the largest providers of IT services to commercial and government organizations, CSC delivers end-
to-end physical, cyber and personnel-oriented security through its Global Security Solutions organization. The
Center’s security experts explore and apply leading edge technology and practices for the confidentiality,
integrity, availability and privacy of data, to ensure alignment and compliance with government and industry
standards such as SOX, HIPAA, NIST800 53, FISMA, ISO 27000 and PCI DSS in facilities and laboratories
located on four continents. Security solutions are delivered through consulting and advisory services as well as
managed service contracts.

Unique Qualifications

» First global business organization to attain an independent, third-party Level 3 SSE-CMM appraisal; also
securing a Level 4 SSE-CMM appraisal for our strength in protecting the integrity of client information

» Trusted advisor to executives, policy makers and security experts for industry, government and academia;
significant contributors to security policy and doctrine through the NSTAC, the NSIE, the Cloud Security
Alliance and other global standards committees; consultants to academia through The CyberWATCH
Center, the University of Maryland University College MBA Program and partnerships with other prestigious
institutions

* Demonstrated thought leadership through
Digital Trust, an innovative security strategy
that creates new enterprise value with
security technology and services while
still tending to important information risks
throughout the modern digital enterprise

» Advanced service model extensions that
respond to the new reality of national health
and security being intertwined with private
sector critical infrastructures

* One of ten companies in the United States
with Cryptographic Module Validation
Program accreditation

* One of the first member organizations to join
the U.S. Defense Industrial Base Program

* Single provider of computer forensics
training to the U.S. Department of Defense

* Five integrated Security Operations Centers (SOCs) covering four continents for commercial and federal
clients

* Certified Common Criteria (ISO 15408) testing worldwide; the only company with accredited labs on three
different continents
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CHANTILLY,
VIRGINIA, USA

ALDERSHOT,
UNITED KINGDOM

BRADDON,
AUSTRALIA

Contact:

soa@csc.com

Service Oriented Architecture (SOA) is causing a “sea change” in the way enterprises plan, integrate, and
operate services, as well as business processes for their customers, and information technology organizations.
Enterprises are facing uphill challenges as they struggle to make a difference in their complex operating
environments. SOA is seen as a means for cutting through this complexity, better aligning organizational
priorities and enhancing business value.

CSC’s SOA Center of Excellence was formed to advance CSC’s leadership in SOA and Service Orientation,

as well as to help clients and internal business units rise to the challenges in order to capitalize on the
opportunities created by SOA. The Center has a broader point of view on the scope of SOA than our
competitors. It sees service orientation as not only applicable to software and IT architecture, but these
principles also fully apply to many aspects of business strategy, portfolio planning, and process management.

The Center, comprised of a federated team of global branches, has direct access to more than 100 SOA
industry experts, architects, engineers, and programmers. It is also closely affiliated with CSC’'s SOA Knowledge
Exchange Community, which facilitates collaboration among CSC’s SOA thought leaders worldwide and
leverages perspectives across diverse vertical industries including insurance, investment, commercial
manufacturing, government and defense systems.

The SOA Center participates in several important standards bodies, including the Object Management Group,
with current membership on its Board of Directors; the SOA Consortium, with Advisory Board membership; and
the Industry Advisory Council (IAC) to the U.S. government. The Center is actively involved in a number of IAC
special interest groups and serves as the chairman of the IAC data architecture group.

BENEFITS

CSC’s SOA Center of Excellence strengthens CSC’s key
differentiators:

* CSC harnesses SOA as a means to an end: creating business
value for our clients at all levels

* CSC knows from experience that SOA success involves more
than advanced technology alone

* As a provider of world-scale solutions, CSC leverages
its SOAsure global delivery portfolio of technology and
consulting services to enable client enterprises

* As a SOA leader in public and private markets, CSC channels
SOA innovations between both markets

* Working with industry leading SOA partners, clients trust
CSC to deliver the best unbiased solutions

* As a leader in ERP, CRM, and SCM, CSC knows how to
leverage SOA in complex enterprises

* CSC understands SOA isn’'t a product - it's a journey we're
taking in partnership with our clients
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TESTING
CENTER OF EXCELLENCE

CHENNAI, INDIA
BANGALORE, INDIA
HYDERABAD, INDIA
NOIDA, INDIA

BLYTHEWOOD, SOUTH
CAROLINA, USA

Contact:

Mythili Thirumalai
mthirumalai2@csc.com

Murali Meenakshi Sundaram
mmeenakshi2@csc.com

Harishankar Somashekhar
hsomashekhar@csc.com

The Testing Center of Excellence (CoE) is the knowledge and innovation arm of CSC’s Global
Testing practice. The Testing Cok offers an independent, intelligent, innovative approach to
information technology (IT) testing services, providing tailored engagements, flexible delivery and
differential pricing to meet clients’ business and IT objectives. Our cross-industry testing services
include functional testing, non-functional testing, test automation, certification, localization, tool
advisory and testing advisory services for business applications, enterprise applications, custom
applications and ISV products. As recognized by Industry analysts testing is one of the fastest
growing options in the applications space with a predicted CAGR of over 20 percent.

The Testing CoE blends industry know-how with consulting expertise to consistently deliver
testing solutions that improve test coverage and predictability of outcomes while optimizing
test cycle time. CSC has over 9,000 testing professionals worldwide; the CoE leverages testing
expertise across the globe to serve as a “one-stop shop” for end-to-end testing services,
providing scalable “right-shore” services with standardized tools, frameworks, accelerators and
processes. Our Application Test Quality Assessment helps to baseline a client’s maturity, provide
a roadmap for improvement, and implement testing innovation. Our time-tested, SLA-driven,
seamless delivery model guarantees economies of scale, application performance, time-to-market
and improved test tool ROl through lean processes and life cycle test automation. Our recent
acquisition of Applabs has further enhanced our capability, with focused GTM, dedicated testing
sales / sales support staff, IP and low cost model for scale-up.

We partner with industry Automated Software Quality tool leaders to deliver testing solutions
that meet clients’ unique needs. We combine our partners’ leading edge technology with CSC’s
consulting and testing skills to create competitive solutions, frameworks, reusable assets and
testing accelerators to achieve higher quality, lower cost and increased speed-to-market. We are
in the constant endeavor to test, evaluate and demonstrate new tools (including open sources)
and technologies to benefit our clients.

The Center has dedicated

labs for conducting proof-of-
concept projects and developing
competencies in automated
testing across technologies and
industry-specific applications.
We optimize our testing strategy
using Quantitative Test Process
Management techniques, thereby
increasing testing efficiency, which
ultimately is a cost advantage for
clients.

The Center’s ITVS (Independent
Testing and Validation Services)
Academy has a dedicated lab for
testing and project-related training
to expand our staff’s expertise and
knowledge. The Center manages
and maintains the knowledge
management for testing.




HAMPTON,
VIRGINIA, USA

Contact:

Judith A Converso,
PhD
jconverso@csc.com

The mission of CSC’s Training Center of Excellence (TCoE) is defined along four dimensions:

* Serve as the core for “thought leadership” for establishing CSC as a major source of innovation and solutions
in the areas of education, training, and related modeling and simulation.

» Assist in the identification of emerging technologies and methodologies relevant to training needs and
solutions.

» Conduct and coordinate both internal and external outreach activities.

» Provide focal point for leveraging training expertise and innovation throughout CSC, and as a bridge linking
the Training HGMS to the client-facing accounts.

The TCoE core members are expected to be highly visible throughout CSC, providing internal direction

and information on innovations, trends, and technologies to guide marketing efforts and business strategy.

Associate members are drawn from the resources of CSC and its industry and academic partners, and bring
unigue and relevant domain expertise that can provide ongoing linkage to the needs and trends of the CSC
customer base. Under the guidance and direction of the TCoE core, associates meet regularly to exchange

market and industry knowledge and developments and to provide practical and immediate currency to the
activities of the group.

The vision of the TCoE is to provide a responsive and innovative nucleus for growth and expansion of both
CSC’s business base and its image and reputation in the training industry, focusing the efforts of a highly skilled
and experienced cadre of thought leaders who have the mission to energize the application of innovation as a
competitive edge.

CAPABILITIES

*« Human performance support strategies for the enterprise
* Knowledge management and training solution integration

» Traditional, web-based, and blended training product design
and development

* Human Performance Technology assessments, analyses, and
solutions

* Full spectrum of training expertise and capabilities, including
Live, Virtual, Constructive, and Gaming applications

* Global presence and teaming capability
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BUSINESS SOLUTIONS

CSsSC

Worldwide CSC Headquarters

The Americas

3170 Fairview Park Drive
Falls Church, Virginia 22042
United States
+1.703.876.1000

Europe, Middle East, Africa
Royal Pavilion

Wellesley Road

Aldershot, Hampshire GU11 1PZ
United Kingdom
+44(0)1252.534000

Australia

26 Talavera Road
Macquarie Park, NSW 2113
Australia
+61(0)2.9034.3000

Asia

20 Anson Road #11-01
Twenty Anson
Singapore 079912
Republic of Singapore
+65.6221.9095

TECHNOLOGY
OUTSOURCING

About CSC
The mission of CSC s to be a global leader in providing technology-enabled business solutions
and services.

With the broadest range of capabilities, CSC offers clients the solutions they need to manage
complexity, focus on core businesses, collaborate with partners and clients, and improve
operations.

CSC makes a special point of understanding its clients and provides experts with real-world
experience to work with them. CSC is vendor-independent, delivering solutions that best meet
each client’s unique requirements.

For more than 50 years, clients in industries and governments worldwide have trusted CSC
with their business process and information systems outsourcing, systems integration and
consulting needs.

The company trades on the New York Stock Exchange under the symbol “CSC.”

About the Leading Edge Forum

As part of CSC’s Office of Innovation, the Leading Edge Forum (LEF) is a global community
whose programs help participants realize business benefits from the use of advanced IT more
rapidly.

The LEF works to spot key emerging business and technology trends before others, and
identify specific practices for exploiting these trends for business advantage. The LEF draws
from a global network of thought leaders and leading practitioners, proven field practices, and
a powerful body of research.

LEF Technology Programs give CTOs and senior technologists the opportunity to explore
the most pressing technology issues, examine state-of-the-art practices, and leverage CSC’s
technology experts, alliance programs and events. The reports and papers produced under
the LEF are intended to provoke conversations in the marketplace about the potential for
innovation when applying technology to advance organizational performance. Visit www.csc.
com/lef.

The LEF Executive Programme is a premium, fee-based program that helps C/Os and senior
business executives develop into next-generation leaders by using technology for competitive
advantage in wholly new ways. Members direct the research agenda, interact with a network
of world-class experts, and access topical conferences, study tours, information exchanges
and aavisory services. Visit lef.csc.com.

About the Artist

DUNCAN MCCLELLAN

“METAMOR PHOSIS ”

HAND-BLOWN GLASS

ACID-ETCHED DESIGN OF MEN IN MOVEMENT

MEASUREMENT : 13" H.

PRIVATE COLLECTION

SIGNED BY THE ARTIST

Contact : duncan@dmglass 813.985.6429

THE PROCESSES USED IN MCCLELLAN’S ONE-OF-A-KIND AND SERIES WORKS ENABLE
IMAGERY INSIDE, ON THE SURFACE, AND IN SOME CASES BOTH, TO JUXTAPOSE IN
UNIQUE WAYS. THESE JUXTAPOSITIONS, IN TURN, ARTICULATE THE WORK’S CENTRAL
MESSAGE OR IDEA.
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