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CSC SIGNS INSURANCE BPO SERVICES CONTRACT WITH AMERICO 
 

CSC to Support 100,000 Life & Annuity Policies Following Americo’s Acquisition of FIC 
 
 

FALLS CHURCH, Va., July 29 – CSC (NYSE: CSC) today announced that Americo of 

Kansas City, Mo., has signed a 15-year contract for CSC’s business process outsourcing (BPO) 

services. Under the contract, CSC will manage a closed block of approximately 100,000 individual 

life and annuity insurance policies that Americo gained through the acquisition of Financial 

Industries Corporation (FIC).  

 CSC will perform full back-office services, including end-to-end contract administration, a 

customer call center, financial reporting and payment processing. The new contract expands a 16-

year relationship between the two companies during which CSC has provided application 

management and production support services for existing blocks of business.  

 “For insurers like Americo that grow through acquisitions, the ability to outsource 

business processes adds the synergy they need to quickly assume control of acquired policies with 

minimal risk,” said Michael W. Risley, president of CSC’s Life & Annuity Insurance Division. 

“During the past 10 years, CSC has helped clients successfully complete more than 85 large-scale 

life insurance BPO transitions and transformations.”  
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CSC has offered insurance BPO services for more than 20 years, providing full insurance 

operational support and processing for more than 5.3 million policies representing more than $3 

billion in life and annuity premiums and $2.5 billion in property and casualty premiums. CSC’s 

BPO services support more than 100 financial services organizations worldwide from multiple 

BPO centers on three continents, providing outsourced processes such as policy and claims 

administration, customer service, payment processing and new product launch support at mutually 

agreed and measured service levels. CSC leverages its global resources, automated processes and 

proven technologies to support virtually any financial services product. 

About Americo 
Americo offers a complete portfolio of competitive life insurance and annuity products, 

designed with policyholders and agents in mind. Americo has nearly 800,000 policies under 

administration and more than $38 billion of insurance in force. For more information, visit the 

company’s Web site at www.americo.com. 

About CSC 
CSC is a global leader in providing technology-enabled solutions and services through 

three primary lines of business. These include Business Solutions & Services, Global Outsourcing 

Services and the North American Public Sector. CSC’s advanced capabilities include systems 

design and integration, information technology and business process outsourcing, applications 

software development, Web and application hosting, mission support and management consulting. 

Headquartered in Falls Church, Va., CSC has approximately 90,000 employees and reported 

revenue of $16.5 billion for the 12 months ended March 28, 2008. For more information, visit the 

company’s Web site at www.csc.com. 


