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GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

MISSION ORIENTED BUSINESS INTEGRATED SERVICES
(MOBIS)

Computer Sciences Corporation

North American Public Sector

GWAC Service Center

15000 Conference Center Drive
Chantilly, VA 20151
(703) 818.4000  (Voice)
(703) 818.5539  (Facsimile)
GWACServiceCenter@CSC.com (Email)
	Contract Number:
	GS-23F-8029H

	Pricing Effective:
	February 6, 2008

	Updated Through Modification A192 (Refresh 17) dated 08/16/2011

	Period Covered by Contract:
	11/4/1997 - 09/30/2012

	Business Size:
	Large

	Industrial Group 874
	Industrial Class 8742


Online access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage™, a menu-driven database system.  The Internet address for GSA Advantage™ is http://www.gsa.gov. 

GSA Advantage™
https://www.gsaadvantage.gov
CSC’s MOBIS Schedule Pricelist:  www.csc.com/gsa
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General Services Administration

Schedule Title
Mission Oriented Business Integrated Services (MOBIS)

Contractor’s Name, Address, Phone Number, and Web Address:

Computer Sciences Corporation

North American Public Sector - Civil Group
15000 Conference Center Drive

Chantilly, VA 20151

Attn: Debbie Summers, Program Manager

Telephone (703) 818-4931

FAX:  (703) 818-5539

E-mail:  GWACServiceCenter@CSC.com
CSC’s MOBIS Schedule Pricelist:  www.csc.com/gsa
Information for Ordering Offices

Maximum Order:

The maximum dollar value per order will be $1 million pursuant to clause I-FSS-125 (August 1995).
Minimum Order:

The minimum dollar value of orders to be issued is $300.

Geographic Scope of Contract: 

Worldwide

Production Points and Statement Concerning Foreign Produced Items:

Not Applicable

Discount from List Prices:

Prices shown herein are Net Prices.

Quantity Discounts:
None

Prompt Payment Terms:
Payment will be in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of Management and Budget (OMB) Circular A- 1 25, Prompt Payment.

Notification that Government purchase cards are accepted at or below the micro-purchase threshold:
Yes

Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:
No

Foreign Items:

None

Time of Delivery:

Delivery will be as specified in individual task and delivery orders under this Federal Supply Schedule.

Expedited Delivery:

Not Applicable.

Overnight and 2-Day Delivery: 

Not Applicable.

Urgent Requirements:  

Not Applicable.

FOB Point:

Destination

Ordering Address:

Laura K Ferguson
Contracts Leader
Computer Sciences Corporation


North American Public Sector – Civil Group


15000 Conference Center Drive


Chantilly, VA 20151


Telephone: (703) 818-4912


FAX: (703) 818-5539


E-Mail: GWACServiceCenter@CSC.com 


Data Universal Numbering System (DUNS) number: 
13-5962137
Payment Address:
Computer Sciences Corporation

Civil Group

P.O. Box 8500-S-4610

Philadelphia, PA  19178-4610

Warranty Provisions:

The contractor warrants and implies that the items delivered are merchantable and fit for use for the particular purpose described in the contract.

Export Packing Charges:

Not Applicable

Terms and conditions of Government purchase card acceptance:
None
Terms and conditions of rental, maintenance, and repair:
Not Applicable

Terms and conditions of installation:
Not Applicable

Terms and conditions of repair parts indicating date of parts price lists and any discounts from price lists:
Not Applicable

Terms and conditions for any other services:
· Travel and Other Direct Costs:
Travel costs shall be governed by FAR provision 31.205-46.

· Security Requirements:
Not all CSC personnel who will perform under this contract have security clearances.  However, in the event an individual order specifies security clearances, the company will cooperate to obtain the clearances.

List of service and distribution points:
Not Applicable

List of participating dealers:
Not Applicable

Preventative Maintenance:
Not Applicable
CSC's MOBIS Support Areas

CSC's Federal Consulting Center is tailored to meet the strategic planning, process improvement, and enterprise transformation needs of the federal government.  The Federal Consulting Center is conveniently located at our Virginia Technology Center, Falls Church, Virginia.  The resources of the Federal Consulting Center, the commercial resources of CSC Index, and division-level reengineering resource capability are available to all CSC offices and to our customers worldwide.

CSC's approach capitalizes on the best of our proven commercial methodology, CatalystSM, and government reengineering initiatives, such as the Department of Defense's Management Framework for Process Improvement.  We bring over 10 years of commercial and government reengineering expertise to deliver bottom-line success with our best practices approach.

To achieve this success, CSC provides a full range of mission oriented business integrated services (MOBIS) that meet the consulting facilitation, surveying, training, and product service requirements.  CSC's MOBIS offering makes it easy for government agencies to improve their mission performance, resulting in increased customer satisfaction and restored public confidence in their government.

CSC's extensive support for all areas of federal activity allows us to actively monitor the changing environment within and outside the government.  CSC has hundreds of contracts with organizations within the public and private sectors in which we have performed MOBIS-type services.  A sample of organizations for which we have provided the specific mission oriented business integrated services prescribed under this solicitation include:

· Nuclear Regulatory Commission
· Internal Revenue Service
· Department of Defense
· Department of labor
· Joint Maritime Commission
· Department of Education
· Federal Home Loan Mortgage Corporation
· U.S. Coast Guard
· Commercial clients.
By providing structured and comprehensive approaches and supporting methodologies, CSC helps the government identify and address the issues and challenges brought about by dynamic, evolutionary influences and mandates.

CSC draws upon resources and personnel throughout our corporate structure in a manner that ensures the best available staff and resources for each task.  The combined talents of our professional staff and the agency’s staff will result in achieving results: improved performance, quality, timeliness, efficiency, and ultimately increased customer service.

 Catalyst is a service mark of Computer Sciences Corporation.

Labor Categories Typically Offered by Special Item Number (SIN)
	
	874-1
	874-2
	874-3
	
	874-7
	

	Engagement Manager
	X
	X
	X
	
	X
	

	Senior Manager
	X
	X
	X
	
	X
	

	Sr. Executive Consultant
	X
	
	
	
	
	

	Executive Consultant
	X
	X
	X
	
	X
	

	Principal Consultant
	X
	X
	X
	
	X
	

	Senior Consultant
	X
	X
	X
	
	X
	

	Consultant
	X
	X
	X
	
	X
	

	Financial Analyst
	X
	X
	X
	
	X
	

	Project Support Analyst
	X
	X
	X
	
	X
	

	Junior Project Support Analyst
	X
	X
	X
	
	X
	

	Expert 4
	X
	X
	X
	
	X
	

	Expert 3
	X
	X
	X
	
	X
	

	Expert 2
	X
	X
	X
	
	X
	

	Expert 1
	X
	X
	X
	
	X
	

	Principal 1
	X
	X
	X
	
	X
	

	Principal 2
	X
	X
	X
	
	X
	

	Operations Senior Consultant
	X
	X
	X
	
	X
	

	Junior Consultant
	X
	X
	X
	
	X
	

	Senior Analyst
	X
	X
	X
	
	X
	

	Analyst
	X
	X
	X
	
	X
	

	Associate Analyst
	X
	X
	X
	
	X
	

	Policy Consultant
	X
	X
	X
	
	X
	

	Support Specialist 1
	X
	X
	X
	
	X
	

	Support Specialist 2
	X
	X
	X
	
	X
	

	Support Specialist 3
	X
	X
	X
	
	X
	

	Support Specialist 4
	X
	X
	X
	
	X
	

	
	
	
	
	
	
	


In support of government agencies' mission oriented business integrated services efforts, CSC provides the following services reflecting our full capability under the MOBIS schedule.

· Enterprise Transformation
Business Process Reengineering
Process Improvement
Strategic, Business, and Action Planning

Benchmarking/Best Practices 

Activity-Based Costing
Process Modeling and Simulation

Current Business Analysis
Information Systems and Business Alignment
· Organizational Assessment
Financial Management Analysis

Performance Management

Evaluations and Assessments

Change Management

Quality Management

Program Management

Risk Management
· Organizational and Personnel Development
Leadership Development
Facilitation Planning and Documentation
Dispute Resolution
Problem Solving Techniques
Group Facilitation
Survey Design, Development and Administration
Survey Data Analysis
Electronic Surveys
Survey Pretest/Pilot
Customized Training
Training Delivery
Off-The-Shelf Training
Customized Off-The-Shelf Training
Training Management and Support Systems
SIN 874-1.  Consultation Services

CSC's consultants are trained and experienced professionals who provide expert advice, assistance, guidance, and counseling in support of government agencies' mission oriented business integrated services efforts. CSC’s consulting model is one in which we partner with our clients to address their unique challenges with new and innovative solutions.  We tailor our services and products to help our clients realize measurable improvements in processes, productivity, and customer satisfaction.  Our model also combines the functional expertise of the government agency with the consultant's analytical and behavioral science skills to fashion a new view of the organization, and then to design and implement business systems to meet that view.  These joint client/CSC teams focus on processes as a framework for understanding management issues and identifying solutions to these issues.

Consultation Services Price List

	SIN 874-1

	
	Year 11
	Year 12
	
	Year 13a
	Year 13b
	Year 14
	Year 15

	
	02/06/2008 -
	10/01/2008 -
	
	10/01/2009 -
	07/31/2009 -
	10/01/2010 -
	10/01/2011 -

	MOBIS Category
	09/30/2008
	09/30/2009
	
	07/30/2010
	09/30/2010
	09/30/2011
	09/30/2012

	Engagement Manager
	$188.62
	$195.22
	
	$202.05
	$202.05
	$209.12
	$216.44

	Senior Manager
	$164.47
	$170.23
	
	$176.19
	$170.32
	$176.28
	$182.45

	Senior Executive Consultant
	$288.19
	$298.28
	
	$308.72
	$308.72
	$319.53
	$330.71

	Executive Consultant
	$262.50
	$271.69
	
	$281.20
	$281.20
	$291.04
	$301.23

	Principal Consultant
	$161.06
	$166.70
	
	$172.53
	$172.53
	$178.57
	$184.82

	Senior Consultant
	$129.05
	$133.57
	
	$138.24
	$138.24
	$143.08
	$148.09

	Consultant
	$107.37
	$111.13
	
	$115.02
	$115.02
	$119.05
	$123.22

	Project Support Analyst
	$66.62
	$68.95
	
	$71.36
	$71.36
	$73.86
	$76.45

	Junior Project Support Analyst
	$46.46
	$48.09
	
	$49.77
	$49.77
	$51.51
	$53.31

	Financial Analyst
	$67.11
	$69.46
	
	$71.89
	$71.89
	$74.41
	$77.01

	Analyst
	$101.69
	$105.25
	
	$108.93
	$108.93
	$112.74
	$116.69

	Associate Analyst
	$73.96
	$76.55
	
	$79.23
	$79.23
	$82.00
	$84.87

	Policy Consultant
	$126.35
	$130.77
	
	$135.35
	$135.35
	$140.09
	$144.99

	Expert 1
	$175.66
	$181.81
	
	$188.17
	$188.17
	$194.76
	$201.58

	Expert 2
	$192.52
	$199.26
	
	$206.23
	$206.23
	$213.45
	$220.92

	Expert 3
	$218.20
	$225.84
	
	$233.74
	$233.74
	$241.92
	$250.39

	Expert 4
	$243.13
	$251.64
	
	$260.45
	$260.45
	$269.57
	$279.00

	Junior Consultant
	$111.97
	$115.89
	
	$119.95
	$119.95
	$124.15
	$128.50

	Principal 1
	$159.22
	$164.79
	
	$170.56
	$170.32
	$176.28
	$182.45

	Principal 2
	$146.89
	$152.03
	
	$157.35
	$157.35
	$162.86
	$168.56

	Senior Analyst
	$120.18
	$124.39
	
	$128.74
	$128.74
	$133.25
	$137.91

	Operations Senior Consultant
	$137.64
	$142.46
	
	$147.45
	$147.45
	$152.61
	$157.95

	Support Specialist 1
	$81.14
	$83.98
	
	$86.92
	$86.92
	$89.96
	$93.11

	Support Specialist 2
	$65.74
	$68.04
	
	$70.42
	$70.42
	$72.88
	$75.43

	Support Specialist 3
	$45.20
	$46.78
	
	$48.42
	$48.42
	$50.11
	$51.86

	Support Specialist 4
	$38.01
	$39.34
	
	$40.72
	$40.72
	$42.15
	$43.63


Note Labor rates include the 0.75% Industrial Funding Fee (IFF) that will be paid to GSA FSS.  

Total price for consulting services will be established at the time the task/delivery order is placed and will be based on the prices offered herein. The estimated number of hours negotiated with the ordering agency and the labor categories provided will be shown on the resultant task/delivery order.

NOTE:  It is required that consulting services for senior management of an agency be conducted by senior level consultants.

SIN 874-2.  Facilitation Services

CSC has extensive experience in facilitation and related decision-support services.  We have a proven record in supporting collaboration efforts, working groups, and self-directed teams.  We build and facilitate cross-functional teams designed to optimize the talents, experience, and organizational knowledge of each team member.  Wherever the location of the project on the change continuum or the organization chart, CSC has the skills to provide organizational facilitation support to government agencies.

Facilitation Services Price List

	SIN 874-2

	
	Year 11
	Year 12
	
	Year 13a
	Year 13b
	Year 14
	Year 15

	
	02/06/2008 -
	10/01/2008 -
	
	10/01/2009 -
	07/31/2009 -
	10/01/2010 -
	10/01/2011 -

	MOBIS Category
	09/30/2008
	09/30/2009
	
	07/30/2010
	09/30/2010
	09/30/2011
	09/30/2012

	Engagement Manager
	$188.62
	$195.22
	
	$202.05
	$202.05
	$209.12
	$216.44

	Senior Manager
	$164.47
	$170.23
	
	$176.19
	$170.32
	$176.28
	$182.45

	Executive Consultant
	$262.50
	$271.69
	
	$281.20
	$281.20
	$291.04
	$301.23

	Principal Consultant
	$161.06
	$166.70
	
	$172.53
	$172.53
	$178.57
	$184.82

	Senior Consultant
	$129.05
	$133.57
	
	$138.24
	$138.24
	$143.08
	$148.09

	Consultant
	$107.37
	$111.13
	
	$115.02
	$115.02
	$119.05
	$123.22

	Project Support Analyst
	$66.62
	$68.95
	
	$71.36
	$71.36
	$73.86
	$76.45

	Junior Project Support Analyst
	$46.46
	$48.09
	
	$49.77
	$49.77
	$51.51
	$53.31

	Financial Analyst
	$67.11
	$69.46
	
	$71.89
	$71.89
	$74.41
	$77.01

	Analyst
	$101.69
	$105.25
	
	$108.93
	$108.93
	$112.74
	$116.69

	Associate Analyst
	$73.96
	$76.55
	
	$79.23
	$79.23
	$82.00
	$84.87

	Policy Consultant
	$126.35
	$130.77
	
	$135.35
	$135.35
	$140.09
	$144.99

	Expert 1
	$175.66
	$181.81
	
	$188.17
	$188.17
	$194.76
	$201.58

	Expert 2
	$192.52
	$199.26
	
	$206.23
	$206.23
	$213.45
	$220.92

	Expert 3
	$218.20
	$225.84
	
	$233.74
	$233.74
	$241.92
	$250.39

	Expert 4
	$243.13
	$251.64
	
	$260.45
	$260.45
	$269.57
	$279.00

	Junior Consultant
	$111.97
	$115.89
	
	$119.95
	$119.95
	$124.15
	$128.50

	Principal 1
	$159.22
	$164.79
	
	$170.56
	$170.32
	$176.28
	$182.45

	Principal 2
	$146.89
	$152.03
	
	$157.35
	$157.35
	$162.86
	$168.56

	Senior Analyst
	$120.18
	$124.39
	
	$128.74
	$128.74
	$133.25
	$137.91

	Operations Senior Consultant
	$137.64
	$142.46
	
	$147.45
	$147.45
	$152.61
	$157.95

	Support Specialist 1
	$81.14
	$83.98
	
	$86.92
	$86.92
	$89.96
	$93.11

	Support Specialist 2
	$65.74
	$68.04
	
	$70.42
	$70.42
	$72.88
	$75.43

	Support Specialist 3
	$45.20
	$46.78
	
	$48.42
	$48.42
	$50.11
	$51.86

	Support Specialist 4
	$38.01
	$39.34
	
	$40.72
	$40.72
	$42.15
	$43.63


Note Labor rates include the 0.75% Industrial Funding Fee (IFF) that will be paid to GSA FSS

Total price for services will be established at the time the task/delivery order is placed and will be based on the prices offered herein. The estimated number of hours negotiated with the ordering agency and the labor categories provided will be shown on the resultant task/delivery order.
SIN 874-3.  Survey Services
CSC's methodologies for gathering information will provide MOBIS customers with exceptional reporting and analysis.  We have developed state-of-the-art data collection techniques and standard formats for questionnaires, interviews (face-to-face and telephone), Group Systems surveys, customer and employee surveys, and focus groups.  We are prepared to tailor the instruments and techniques to meet a particular government agency’s needs.

Survey Services Price List

	SIN 874-3

	
	Year 11
	Year 12
	
	Year 13a
	Year 13b
	Year 14
	Year 15

	
	02/06/2008 -
	10/01/2008 -
	
	10/01/2009 -
	07/31/2009 -
	10/01/2010 -
	10/01/2011 -

	MOBIS Category
	09/30/2008
	09/30/2009
	
	07/30/2010
	09/30/2010
	09/30/2011
	09/30/2012

	Engagement Manager
	$188.62
	$195.22
	
	$202.05
	$202.05
	$209.12
	$216.44

	Senior Manager
	$164.47
	$170.23
	
	$176.19
	$170.32
	$176.28
	$182.45

	Executive Consultant
	$262.50
	$271.69
	
	$281.20
	$281.20
	$291.04
	$301.23

	Principal Consultant
	$161.06
	$166.70
	
	$172.53
	$172.53
	$178.57
	$184.82

	Senior Consultant
	$129.05
	$133.57
	
	$138.24
	$138.24
	$143.08
	$148.09

	Consultant
	$107.37
	$111.13
	
	$115.02
	$115.02
	$119.05
	$123.22

	Project Support Analyst
	$66.62
	$68.95
	
	$71.36
	$71.36
	$73.86
	$76.45

	Junior Project Support Analyst
	$46.46
	$48.09
	
	$49.77
	$49.77
	$51.51
	$53.31

	Financial Analyst
	$67.11
	$69.46
	
	$71.89
	$71.89
	$74.41
	$77.01

	Analyst
	$101.69
	$105.25
	
	$108.93
	$108.93
	$112.74
	$116.69

	Associate Analyst
	$73.96
	$76.55
	
	$79.23
	$79.23
	$82.00
	$84.87

	Policy Consultant
	$126.35
	$130.77
	
	$135.35
	$135.35
	$140.09
	$144.99

	Expert 1
	$175.66
	$181.81
	
	$188.17
	$188.17
	$194.76
	$201.58

	Expert 2
	$192.52
	$199.26
	
	$206.23
	$206.23
	$213.45
	$220.92

	Expert 3
	$218.20
	$225.84
	
	$233.74
	$233.74
	$241.92
	$250.39

	Expert 4
	$243.13
	$251.64
	
	$260.45
	$260.45
	$269.57
	$279.00

	Junior Consultant
	$111.97
	$115.89
	
	$119.95
	$119.95
	$124.15
	$128.50

	Principal 1
	$159.22
	$164.79
	
	$170.56
	$170.32
	$176.28
	$182.45

	Principal 2
	$146.89
	$152.03
	
	$157.35
	$157.35
	$162.86
	$168.56

	Senior Analyst
	$120.18
	$124.39
	
	$128.74
	$128.74
	$133.25
	$137.91

	Operations Senior Consultant
	$137.64
	$142.46
	
	$147.45
	$147.45
	$152.61
	$157.95

	Support Specialist 1
	$81.14
	$83.98
	
	$86.92
	$86.92
	$89.96
	$93.11

	Support Specialist 2
	$65.74
	$68.04
	
	$70.42
	$70.42
	$72.88
	$75.43

	Support Specialist 3
	$45.20
	$46.78
	
	$48.42
	$48.42
	$50.11
	$51.86

	Support Specialist 4
	$38.01
	$39.34
	
	$40.72
	$40.72
	$42.15
	$43.63


Note Labor rates include the 0.75% Industrial Funding Fee (IFF) that will be paid to GSA FSS

Total price for services will be established at the time the task/delivery order is placed and will be based on the prices offered herein. The estimated number of hours negotiated with the ordering agency and the labor categories provided will be shown on the resultant task/delivery order and will be based on the prices offered herein.

SIN 874-7.  Program and Project Management Services

CSC is recognized for its strengths in arms control, national security affairs, and related high technology, and for its ability to provide clients with professional consultation and management support services that meet the needs of a dynamic world.  Our successful performance model stresses the importance of effective program integration and project management to design and execute innovative methodologies and best business practices that turn national and domestic security policy objectives into meaningful, cost-effective programs.  

CSC supports the negotiation, integration, verification of and compliance with arms control treaties; supports oversight and management of special programs; and helps develop strategies for implementing nonproliferation programs in the former Soviet Union and other regions.  As trusted advisors, CSC provides policy-makers with the critical information, objective research and strategic consulting that is fundamental to effective management of national security projects, such as the following.  

Arms Control Programs.  CSC is recognized internationally as a leader in defense policy support.  Pioneers in treaty integration and verification methods, CSC professionals have provided analytical, technical, and management support to virtually every U.S. government agency involved in arms control projects.  CSC was the first private organization to develop a programmatic architecture and strategic methodology for treaty compliance, including inspection readiness training and detailed operations plans.

Nonproliferation and Counter Proliferation Programs.  CSC provides a wide array of nonproliferation and counter proliferation policy development and integration capabilities.  CSC professionals help senior military and civilian decision-makers define organizational missions and goals.  Our analysts assess threats in context with existing counter proliferation programs to help clients prioritize their goals.  We then identify the programmatic metrics and tools necessary to achieve each mission goal. 

Special Programs.  CSC professionals are recognized in the Department of Defense (DoD) as experts in management of special programs and analysis support.  We provide analytical, technical and training support to all aspects of collateral, special access program and sensitive compartmented information issues across DoD and within the intelligence community. 

Domestic Security Programs.  Using the tools and expertise that made it a leader in defense policy support, CSC provides project management and program integration services to federal, state and local law enforcement to help combat persistent and emerging threats to domestic security.  

Technology Programs.   CSC scientists and engineers have extensive experience in every phase of the system development lifecycle, from needs assessment to system integration.  Our information technology specialists work with domain experts to help clients develop cost-effective, user-friendly program integration and project management tools and systems.  

Management of Arms Control Treaty Readiness and Integration Programs.  CSC supports all aspects of arms control treaty readiness and integration.  CSC develops methodologies and provides critical support to sites, facilities, and programs subject to international agreements.  For example, CSC provides chemical and biological weapons treaties project management and technical support to the Soldier Biological-Chemical Command.  CSC has also produced three volumes of Chemical Weapons Convention (CWC) Planning and Integration Guidance. 
Integration of Compliance Plans.  CSC supports government clients in developing arms control treaty compliance plans.  CSC provides management services to develop, test, document, and implement best business practices to integrate new technologies at manufacturing, maintenance, and storage facilities without compromising security.

Strategic Planning and Integration.  CSC executes strategic planning for large scale, cooperative interagency programs, including the DoD/FBI/U.S. Customs Service Counter proliferation Program.

Design and Integration of Automated Decision Support Tools.  CSC manages complex, technology-based projects to provide clients with innovative automated decision support tools, including an Interactive Computer Classification Management Module for the development of special program security classification and procedures guides. 

Management of Technical Product Development.  CSC manages and implements programs to provide comprehensive and responsive technical products.

Program and Project Management Services Price List
	SIN 874-7

	
	Year 11
	Year 12
	
	Year 13a
	Year 13b
	Year 14
	Year 15

	
	02/06/2008 -
	10/01/2008 -
	
	10/01/2009 -
	07/31/2009 -
	10/01/2010 -
	10/01/2011 -

	MOBIS Category
	09/30/2008
	09/30/2009
	
	07/30/2010
	09/30/2010
	09/30/2011
	09/30/2012

	Engagement Manager
	$188.62
	$195.22
	
	$202.05
	$202.05
	$209.12
	$216.44

	Senior Manager
	$164.47
	$170.23
	
	$176.19
	$170.32
	$176.28
	$182.45

	Executive Consultant
	$262.50
	$271.69
	
	$281.20
	$281.20
	$291.04
	$301.23

	Principal Consultant
	$161.06
	$166.70
	
	$172.53
	$172.53
	$178.57
	$184.82

	Senior Consultant
	$129.05
	$133.57
	
	$138.24
	$138.24
	$143.08
	$148.09

	Consultant
	$107.37
	$111.13
	
	$115.02
	$115.02
	$119.05
	$123.22

	Project Support Analyst
	$66.62
	$68.95
	
	$71.36
	$71.36
	$73.86
	$76.45

	Junior Project Support Analyst
	$46.46
	$48.09
	
	$49.77
	$49.77
	$51.51
	$53.31

	Financial Analyst
	$67.11
	$69.46
	
	$71.89
	$71.89
	$74.41
	$77.01

	Analyst
	$101.69
	$105.25
	
	$108.93
	$108.93
	$112.74
	$116.69

	Associate Analyst
	$73.96
	$76.55
	
	$79.23
	$79.23
	$82.00
	$84.87

	Policy Consultant
	$126.35
	$130.77
	
	$135.35
	$135.35
	$140.09
	$144.99

	Expert 1
	$175.66
	$181.81
	
	$188.17
	$188.17
	$194.76
	$201.58

	Expert 2
	$192.52
	$199.26
	
	$206.23
	$206.23
	$213.45
	$220.92

	Expert 3
	$218.20
	$225.84
	
	$233.74
	$233.74
	$241.92
	$250.39

	Expert 4
	$243.13
	$251.64
	
	$260.45
	$260.45
	$269.57
	$279.00

	Junior Consultant
	$111.97
	$115.89
	
	$119.95
	$119.95
	$124.15
	$128.50

	Principal 1
	$159.22
	$164.79
	
	$170.56
	$170.32
	$176.28
	$182.45

	Principal 2
	$146.89
	$152.03
	
	$157.35
	$157.35
	$162.86
	$168.56

	Senior Analyst
	$120.18
	$124.39
	
	$128.74
	$128.74
	$133.25
	$137.91

	Operations Senior Consultant
	$137.64
	$142.46
	
	$147.45
	$147.45
	$152.61
	$157.95

	Support Specialist 1
	$81.14
	$83.98
	
	$86.92
	$86.92
	$89.96
	$93.11

	Support Specialist 2
	$65.74
	$68.04
	
	$70.42
	$70.42
	$72.88
	$75.43

	Support Specialist 3
	$45.20
	$46.78
	
	$48.42
	$48.42
	$50.11
	$51.86

	Support Specialist 4
	$38.01
	$39.34
	
	$40.72
	$40.72
	$42.15
	$43.63


Note Labor rates include the 0.75% Industrial Funding Fee (IFF) that will be paid to GSA FSS (note continued on next page)
Note continued Total price for services will be established at the time the task/delivery order is placed and will be based on the prices offered herein. The estimated number of hours negotiated with the ordering agency and the labor categories provided will be shown on the resultant task/delivery order and will be based on the prices offered herein.

Labor Category Descriptions and Qualifications for 
SINS 874-1, 874-2, 874-3, and 874-7

Engagement Manager
Qualifications:
Bachelor's degree and 10 years of general experience, 8 years of specific; Master's degree and 8 years of general experience, 6 years of specific

Description:
Responsible for managing multiple project engagements/tasks, interfacing with senior leadership and assuring the quality of overall programs. Create an environment that inspires and champions those who exceed desired results.  Lead and integrate elements of complex projects to achieve desired results by setting strategically aligned goals. Responsible for oversight, coordination, and integration of multiple business improvement and enterprise transformation projects provided by the company or agency’s direction.  Assist the customer in determining schedules, in reviewing deliverables, and in participating in project reviews that look across the totality of the customers' programs.  Sets project ‘point-of-view’ and overall approach to engagements and shapes senior management agendas to create and maintain an executive level momentum for change. Facilitate and lead team discussions and meetings.

Knowledge/

Experience/Skills:
Candidate must possess a strong background in business and management.  Must have up-to-date knowledge of, and skills in, latest management techniques and practices.  Must know process improvement strategies for difficult projects, business analysis methods and techniques, sophisticated consulting strategies and techniques, functional area test practices, organizational development and systems approaches to integrating total solutions.  Guide the team to envision and achieve the desired results.  Motivate the teams to meet time sensitive demands.  Other areas of expertise may include business process reengineering, statistical process control, individual and organizational assessment and evaluation, process modeling and simulation, strategic and business planning, performance measurement, organizational development, change management, and the development of leadership/management skills. Must also possess strong facilitation and cross-functional team facilitation skills at the senior management level.

Senior Manager

Qualifications:
Bachelor's degree and 8 years of general experience, 6 years of specific;  

Master's degree and 6 years of general experience, 4 years of specific.

Description:
Responsible for the overall performance of the task order such as formulating work standards; assigning contractor schedules and resources; reviewing performance, cost, and budget information; supervising contractor personnel; and communicating policies, purposes, and goals of the organization to subordinates. Builds and leads effective, energized teams. Ensures desired results by determining, implementing objectives and allocating appropriate resources.  Interfaces with client sponsor on all aspects of the program. Leverages tools and techniques and methods from other projects.

Knowledge/

Experience/Skills:
Candidate must have a strong background in project management.  

Must have demonstrated ability to provide guidance and direction to staff and possess expertise in the management and control of funds and resources, establishing requirements and procedures for responding to statements of work for task/delivery orders, and preparing deliverables. Must lead and integrate elements of complex projects to achieve desired results by setting strategically aligned goals. Other areas of expertise may include business process reengineering, statistical process control, individual and organizational assessment and evaluation, process modeling and simulation, strategic and business planning, performance measurement, organizational development, change management, and the development of leadership/management skills. Must also possess strong facilitation and cross-functional team facilitation skills.

Senior Executive Consultation

Qualifications:
Bachelor's degree and 17 years of general experience, 12 years of specific; 

Master’s degree and 12 years of general experience, 10 years of specific.

Description:
Serve as a coach or mentor to the other team members on complex business improvement engagements.  Recognized as an authority or expert on one or more business improvement subject areas, such as, but not limited to: change management, strategic and business planning, statistical process control, development of leadership/management skills, organizational design, benchmarking, survey analysis, training development, performance measurement, customer analysis, simulation methods and methodology, information management, process modeling and analysis, performance measurement, and Business Process Reengineering (BPR) methodologies.  Must know process improvement strategies for difficult projects, business analysis methods and techniques, sophisticated consulting strategies and techniques, functional area test practices, organizational development and systems approaches to integrating total solutions.  Interfaces with senior and executive level client management.  Experienced with large and complex management and organizational challenges.

Knowledge/

Experience/Skills:
Candidate must be notably fluent in the areas of business improvement, strategic business planning, management, and organizational techniques.  Guide the team to envision and achieve the desired results.  Demonstrate initiative to enhance and achieve results by setting strategically aligned goals.  Must possess demonstrated ability and experience in management consulting and cross-team facilitation at the senior management level.  Other areas of expertise may include business process reengineering, statistical process control, individual and organizational assessment and evaluation, process modeling and simulation, strategic and business planning, performance measurement, organizational development, change management, and the development of leadership/-management skills.  Must demonstrate the ability to provide guidance and direction to staff performing on consulting and facilitation engagements.  Possess strong facilitation and cross-functional team facilitation skills at the senior management level.

Executive Consultant

Qualifications:
Bachelor's degree and 12 years of general experience, 10 years of specific;

Master's degree and 10 years of general experience, 8 years of specific.

Description:
Serve as a coach or mentor to the other team members and be recognized as an authority on one or more business improvement subject areas, such as, but not limited to: change management, strategic and business planning, statistical process control, development of leadership/management skills, organizational design, benchmarking, survey analysis, training development, performance measurement, customer analysis, simulation methods and methodology, information management, process modeling and analysis, performance measurement, and Business Process Reengineering (BPR) methodologies.

Must demonstrate strong process improvement strategies for difficult projects, business analysis methods and techniques, sophisticated consulting strategies and techniques, functional area test practices, organizational development and systems approaches to integrating total solutions.

Knowledge/

Experience/Skills:
Candidate must be notably fluent in the areas of business improvement, strategic business planning, management and organizational techniques.  Must demonstrate the ability to provide guidance and direction to staff performing on consulting and facilitation engagements.  Help shape senior management agendas, create and maintain executive level momentum for change, and be able to design and deliver powerful presentations and interventions.  Must possess demonstrated ability and experience in management consulting and cross-team facilitation at the senior management level.

Principal Consultant

Qualifications:
Bachelor's degree and 8 years of general experience, 6 years of specific; 

Master's degree and 6 years of general experience, 4 years of specific.

Description:
Responsible for applying business improvement and reengineering principles to organizational development and process modernization projects.  Responsible for effectively transitioning existing project teams, and facilitating project teams in the accomplishment of project activities and objectives.  Quickly identify client issues and likely solutions and approaches.  Establish critical client relationships as credible thought-partners and key influencers.  Leverage the collective knowledge and experience of CSC.  Understand interrelationships and dynamics that affect performance, and select and use appropriate analysis, tools, and techniques.  Provide group facilitation, interviewing, training, and additional forms of knowledge transfer.

Knowledge/

Experience/Skills:
Candidate must possess strong facilitation, management consulting, training, and process reengineering or business improvement skills and the ability to effectively use applicable tools and techniques.  Responsible for effectively transitioning existing project teams, and facilitating project teams in the accomplishment of project activities and objectives.  Able to anticipate reactions to change and develop effective, creative solutions or responses, and guide the client while managing their expectations.  Skilled in areas such as, but not limited to, strategic and business planning, activity based costing, financial management analysis related to an improvement effort, methodology development, change management, organizational development, activity and data modeling, performance measurement, benchmarking, and identifying best practices.  Must be able to lead in the facilitation of discussions and meetings with senior level customer staff. May provide guidance and training to other staff as required.

Senior Consultant

Qualifications:
Bachelor's degree and 6 years of general experience, 4 years of specific; 

Master's degree and 4 years of general experience, 2 years of specific.

Description:
Responsible for applying business improvement and reengineering principles to organizational development and process modernization projects.  Responsible for assisting in effectively transitioning existing project teams and facilitating project teams in the accomplishment of project activities and objectives.  Provide group facilitation, interviewing, training, and additional forms of knowledge transfer. Skilled in areas such as, but not limited to, methodology development, change management, organizational development, activity and data modeling, performance measurement, benchmarking and identifying best practices. Demonstrate creative "Out-of-the-box' thinking and display strong communication skills.  Demonstrate action, implement concepts and seek meaningful results to problems.  Assist or lead in the facilitation of discussions and meetings with customer staff.

Knowledge/

Experience/Skills:
Candidate must possess facilitation, management consulting training or business improvement skills and techniques.  Skilled in areas such as, but not limited to, methodology development, change management, organizational development, activity and data modeling, individual and organizational assessments and evaluations, training to improve service or customer service, performance measurement, benchmarking and identifying best practices.  Must proficiently use tools and techniques associated with business improvements.  Must be able to assist or lead in the facilitation of discussions and meetings with customer staff. May provide guidance and training to Consultants as required.

Consultant

Qualifications:
Bachelor's degree and 4 years of general experience, 2 years of specific; 

Master's degree and 2 years of general experience, 1 year of specific; 

Associate's degree (or equivalent) and 6 years of general experience, 4 years of specific.

Description:
Responsible for, or assisting with, applying business improvement and reengineering principles to organizational development and process modernization projects.  Responsible for assisting in transitioning existing project teams and facilitating project teams in the accomplishment of project activities and objectives.  Understand the fundamental drivers of business performance.  Interpret data to discern problems, identify opportunities, understand issues, and predict trends.  Translate data into powerful displays that facilitate others' understanding. Provide group facilitation, interviewing, training, and additional forms of knowledge transfer.

Knowledge/

Experience/Skills:
Candidate must possess facilitation, management consulting, training, or business improvement skills and techniques.  Skilled in areas such as, but not limited to, methodology development, change management, organizational development, activity and data modeling, performance measurement, benchmarking and identifying best practices.  Must be able to assist or lead in the facilitation of discussions and meetings with customer staff.
Project Support Analyst

Qualifications:
Associate's degree and 4 years of general experience, 2 years of specific; 

High School diploma and 6 years of general experience, 4 years of specific;  

Bachelor's degree in any field, experience needed is 2 years of general and 1 year of specific.

Description:
This position supports the management consulting, facilitation, training, and survey teams. Liaison for the staff when they are out of the office, and coordinates getting information/messages to them in a timely manner. Assists in preparing management plans, reports, and deliverables. Coordinates schedules to facilitate completion of tasks, training sessions, deliverables, Work Request reviews, briefings, electronic meetings, and surveys. Performs analysis, development, and review of program administrative operating procedures. May give guidance and direction to other support staff.

Knowledge/

Experience/Skills:
Candidate must be able to work independently with minimal supervision.  Must be able to effectively use software packages such as MS Word, Excel, PowerPoint, and electronic mail.  Must have demonstrated experience in providing administrative support in areas of office management, briefing and deliverable preparation, scheduling, meeting coordination, and copier and fax equipment use.

When participating in electronic meetings or surveys, the candidate must be able to support the facilitator and/or data modeler in preparing and conducting meetings and follow-up activities.  Must be proficient in the use of the GroupWare software. Responsible for the cataloging, maintenance, and distribution of customer session data files.  Must have knowledge of or experience in areas such as LAN servers, data modeling, and facilitation, and have previous experience as a technographer.

Junior Project Support Analyst

Qualifications:
High School diploma and 2 years of specific experience;

Bachelor's degree in any field, 1 year experience is required; 

Associate's degree in any field, 1 year of specific experience plus 1 year of general experience are required.

Description:
This position supports the management consulting, facilitation, training, and survey teams.  Assists in preparing management plans, reports, and deliverables.  Assists in coordinating schedules to facilitate completion of tasks, training sessions, deliverables, Work Request reviews, briefings, electronic meetings, and surveys.  May perform analysis, development, and review of program administrative operating procedures.  Orders materials and supplies for consulting, training, facilitation, and survey engagements.

Knowledge/

Experience/Skills:
Candidate must be able to work fairly independently with minimal supervision.  Must be able to use software packages such as MS Word, Excel, PowerPoint, and electronic mail effectively.  Must have demonstrated experience in providing administrative support in areas of office management, briefing and deliverable preparation, scheduling, meeting coordination, and copier and fax equipment use.  Assist technographer and facilitator during electronic meetings and surveys, and assist in the completion of the related follow-up activities.  Must have general knowledge of, or experience in LAN servers and facilitation.

Financial Analyst

Qualifications:
Bachelor's degree and 4 years of general experience, 2 years of specific; 

Master's degree and 2 years of general experience, 1 year of specific; 

Associate's degree and 6 years of general experience, 4 years of specific.

Description:
This position supports the project manager and the management consulting, facilitation, training, and survey teams.  Directs financial management and administrative activities, such as budgeting, manpower and resource planning, and financial reporting.  Performs complex evaluations of existing procedures, processes, techniques, models, and/or systems related to management problems or contractual issues that would require a report or recommended solutions.  Prepares and presents financial and contractual information to senior management.  Works independently, with minimal supervision.

Knowledge/

Experience/Skills:
Candidate must possess experience in preparation and analysis of financial statements, development of complex project schedules and similar activities.  Must be proficient in spreadsheet packages and have a basic knowledge of project management software tools.  Must have knowledge of or experience in government contract management, cost accounting standards and Federal Acquisition Regulations (FARs).

Analyst

Qualifications:
A Master’s degree in information systems/technology, engineering/ engineering technology, mathematics, natural sciences, social sciences, medicine, business/finance, statistics, public policy administration, public health or jurisprudence and 3-5 years related experience.  Education and experience requirements may be substituted with:

· A Bachelor’s degree in the above identified subject areas and 5-7 years related experience.

Description:
Works on problems of diverse scope and complexity where analysis of data requires evaluation of identifiable factors.  Uses technical discretion within generally defined practices and policies in selecting methods and techniques for obtaining solutions.  Assembles, prepares and analyzes data regarding exposure, toxicology, human risk assessment, regulatory affairs and litigation support.  Prepares and implements statistical models of exposure for detailing human risk assessment in the workplace.  May serve as the internal expert by providing knowledge of physical, chemical, toxicological, and health data for hazardous organic and inorganic substances; evaluates and prepares both cancer and non-cancer risk assessments.  Provides extensive technical advice and operating assistance in interpreting transport, exposure, toxicological, or health data relative to individual chemicals and mixtures and their effects on health related values.  May provide leadership to less experienced analysts and to technicians through work assignments, monitoring schedules and resolving. 

Associate Analyst

Qualifications:
A Bachelor’s degree in information systems/technology, engineering/ engineering technology, mathematics, natural sciences, social sciences, medicine, business/finance, statistics, public policy administration, public health or jurisprudence and 1-3 years related experience.  

Description:
Assembles, prepares and analyzes specific data regarding exposure, toxicology, human risk assessment, regulatory affairs and litigation support.  Assist in preparing and implementing statistical models of exposure for detailing human risk assessment in the workplace.  Works with more senior analyst to provide information on physical, chemical, toxicological, and health related hazardous organic and inorganic substances.  Assist in the evaluation of both cancer and non-cancer risk assessments.  May provide basic technical advice in interpreting fate and transport, exposure, toxicological, or health data relative to individual chemicals and mixtures and their effects on health related values.  Provides input in the preparation of technical reports based on the interpretation of analyzed data.

Policy Consultant

Qualifications:
A Master’s degree in public policy administration, computer science/systems, information systems/technology, engineering/ engineering technology, management, natural sciences, social sciences, mathematics, statistics or business/finance and 1 year related experience.  Education and experience requirements may be substituted with:

· A Bachelor’s degree in the above identified subject areas and 3 years related experience.

Description: 
Performs a variety of policy or program assignments related to operations of a program, project, or task.  Provides analysis and recommendations of how different policies or regulations may impact program, project, and/or task operations.  Develops specifications or makes recommendations in support of potential new or revised policies and/or regulations.

Expert 1
Qualifications:
 A Bachelor’s degree in computer science/systems, information systems/technology, engineering/ engineering technology, software engineering/programming, management, natural sciences, social sciences, mathematics, statistics or business/finance and 8 years related experience.  Education and experience requirements may be substituted with:

· A Master’s degree in the above identified subject areas and 6 years related experience.

· No degree and 12 years related experience

Description:
Provides strategic vision and leadership for the implementation of technology across the division, and at times the corporation.  Has oversight of the infrastructure and knowledge of the processes required to produce products.  Performs high level and complex advisory consulting work as the authority in the Information Systems area.  Coordinates with corporate and divisional management on a regular basis to define business objectives, generate, and implement plans to meet those objectives.  Coordinates with other division's staff as required, and provide regular status to top management.

Expert 2

Qualifications:
A Bachelor’s degree in computer science/systems, information systems/technology, engineering/ engineering technology, software engineering/programming, management, natural sciences, social sciences, mathematics, statistics or business/finance and 10 years related experience.  Education and experience requirements may be substituted with:

· A Master’s degree in the above identified subject areas and 8 years related experience.

· No degree and 14 years related experience.

Description:
Provides strategic vision and leadership for the implementation of technology across the division, and at times the corporation.  Has oversight of the infrastructure and knowledge of the processes required to produce products.  Performs high level and complex advisory consulting work as the authority in the Information Systems area.  Coordinates with corporate and divisional management on a regular basis to define business objectives, generate, and implement plans to meet those objectives.  Coordinates with other division's staff as required, and provide regular status to top management.

Expert 3

Qualifications:
A Bachelor’s degree in computer science/systems, information systems/technology, engineering/ engineering technology, software engineering/programming, management, natural sciences, social sciences, mathematics, statistics or business/finance and 12 years related experience.  Education and experience requirements may be substituted with:

· A Master’s degree in the above identified subject areas and 10 years related experience.

· No degree and 16 years related experience.

Description:
Provides strategic vision and leadership for the implementation of technology across the division, and at times the corporation.  Has oversight of the infrastructure and knowledge of the processes required to produce products.  Performs high level and complex advisory consulting work as the authority in the Information Systems area.  Coordinates with corporate and divisional management on a regular basis to define business objectives, generate, and implement plans to meet those objectives.  Coordinates with other division's staff as required, and provide regular status to top management.

Expert 4

Qualifications:
A Bachelor’s degree in computer science/systems, information systems/technology, engineering/ engineering technology, software engineering/programming, management, natural sciences, social sciences, mathematics, statistics or business/finance and 15 years related experience.  Education and experience requirements may be substituted with:

· A Master’s degree in the above identified subject areas and 13 years related experience.

· No degree and 19 years related experience.

Description: 
Provides strategic vision and leadership for the implementation of technology across the division, and at times the corporation.  Has oversight of the infrastructure and knowledge of the processes required to produce products.  Performs high level and complex advisory consulting work as the authority in the Information Systems area.  Coordinates with corporate and divisional management on a regular basis to define business objectives, generate, and implement plans to meet those objectives.  Coordinates with other division's staff as required, and provide regular status to top management.

Junior Consultant

Qualifications:
A Bachelor’s degree in public policy administration, computer science/systems, information systems/technology, engineering/ engineering technology, management, natural sciences, social sciences, mathematics, statistics or business/finance and 2 years related experience.  Education and experience requirements may be substituted with:

· A Master’s degree in the above identified subject areas.

· No degree and 8 years related experience.

Description: 
Works as a member of a team on task specific assignments relating to their education and/or previous work experience.  Provides analysis, design, specification, development, implementation, management, and control services in support of program, project, or task assignments.  Recommends improvements for existing processes and policies.  As a team member works in the development, implementation, and execution of processes and procedures to insure that contractual products are in compliance with contractual specifications.  

Principal 1

Qualifications:
A Bachelor’s degree in computer science/systems, information systems/technology, engineering/ engineering technology, software engineering/programming, management, natural sciences, social sciences, mathematics, statistics or business/finance and a minimum of 12 years experience in a related technical environment and at least 5 years related management experience are required. Education and experience requirements may be substituted with:

· A Master’s degree in the above identified subject areas and 10 years experience in related technical environment and 4 years related management experience.

· No degree and 16 years related technical experience and 8 years related management experience.

Description: 
Responsible for the successful technical, schedule and cost performance of a major program or multiple programs through subordinate Program/Project Managers in accordance with contract requirements and company policies, procedures and guidelines.  Also responsible for acquiring follow-on business associated with areas of responsibility and for supporting new business development by leading major proposals personally or through subordinate Program/Project Managers.

Principal 2

Qualifications:
A Bachelor’s degree in computer science/systems, information systems/technology, engineering/ engineering technology, software engineering/programming, management, natural sciences, social sciences, mathematics, statistics or business/finance and 10 years of progressively responsible in a related technical environment and at least 3 years related management experience are required.  Education and experience requirements may be substituted with:

· A Master’s degree in the above identified subject areas and 8 years related experience.

· No degree and 14 years related technical experience.

Description:
Responsible for the successful technical, schedule and cost performance of a program or multiple programs in accordance with contract requirements and company policies.   Provides leadership and/or consultation in planning, initiating, managing, executing, and closing out of mission-oriented programs and/or projects.  May provide direction and leadership to subordinate Project/Task Managers. 

Senior Analyst

Qualifications:
A Master’s degree in information systems/technology, engineering/ engineering technology, mathematics, natural sciences, social sciences, medicine, business/finance, statistics, public policy administration, public health or jurisprudence and 5-7 years related experience.  Education and experience requirements may be substituted with:

· A Bachelor’s degree in the above identified subject areas and 7-10 years related experience.

Description:
Works on complex problems where analysis of data or situations requires an in- depth evaluation of various factors.  Exercises technical discretion within broadly defined practices and policies in selecting methods, techniques and evaluation criterion for obtaining results.  Assembles, prepares and analyzes data regarding exposure, toxicology, human risk assessment, regulatory affairs and litigation support.  Prepares and implements statistical models of exposure for detailing human risk assessment in the workplace.  May serve as the internal expert by providing knowledge of physical, chemical, toxicological, and health data for hazardous organic and inorganic substances; evaluates and prepares both cancer and non cancer risk assessments.  Provides extensive technical expert advice and assistance in interpreting transport, exposure, toxicological, or health data relative to individual chemicals and mixtures and their effects on health related values.  Prepares technical reports based on the expert interpretation of analyzed data.  Provides leadership to those with less experience.

Operations Senior Consultant

Qualifications:
A Bachelor’s degree in, information systems/technology, engineering/ engineering technology, software engineering/programming, management, computer science/systems,  natural sciences, social sciences, mathematics, statistics or business/finance and 15 years of progressively responsible experience in a related operations management environment.  Education and experience requirements may be substituted with:

· A Master’s degree in the above identified subject areas and 13 years related experience in an operations management environment. 

· No degree and 20 years experience in an operations management environment.

Description: 
Responsible for directing the operations of a Program/Project/Task.  Includes planning, initiating, managing, executing and closing out of mission-oriented programs, projects, and/or tasks.  This includes responsibility for risk mitigation, work control, planning, scheduling, infrastructure, performance monitoring, facilities support, cost control, and general operations.  Has direct management responsibility for subordinate managers and or support subcontractors.

Support Specialist 1

Qualifications:
A Bachelor’s degree in policy administration, business, social sciences, mathematics, statistics, finance, computer science/systems, information systems/technology, engineering/engineering technology, management, or natural sciences and 5 years related experience.  Education and experience requirements may be substituted with:

· A Master’s degree in the above identified subject areas and 3 years related experience.

· No degree and 9 years related experience.

Description:
Works on complex assignments providing support to senior members of the team in support of consulting, facilitation, survey, or program integration and project management services.    Designs, develops, implements, and maintains complex business, accounting, management or project management systems.  Works directly with management and users in support of assignments.  May perform data collection, analysis, program modifications, report generation, and documentation in support of assignments.  Ensures deliverables fulfill contract specifications.  May provide supervision and guidance to less experienced Support Specialists.

Support Specialist 2

Qualifications:
A Bachelor’s degree in policy administration, business, social sciences, mathematics, statistics, finance, computer science/systems, information systems/technology, engineering/engineering technology, management, or natural sciences and 2 years related experience.  Education and experience requirements may be substituted with:

· A Master’s degree in the above identified subject areas and 1 years related experience.

· No degree and 6 years related experience.

Description:
Works on assignments providing support to senior members of the team in support of consulting, facilitation, survey, or program integration and project management services.    Designs, develops, implements, and maintains business, accounting, management or project management systems.  Works directly management and users in support of assignments.  May perform data collection, analysis, program modifications, report generation, and documentation in support of assignments.  Ensures deliverables fulfill contract specifications.  May provide supervision and guidance to less experienced Support Specialists.

Support Specialist 3

Qualifications:
Requires High School diploma or equivalent and 4-6 years of program scheduling experience. 

Description:
Position is responsible for senior assistance to supervisor in organizing, implementing and maintaining a scheduling management system supporting the project plan.  Assists Project Manager in reviewing and analyzing contract requirements.  Establishes tasks and sub tasks to ensure satisfactory realization of contract requirements.  Establishes project time-lines and maintains a database of tasks and the status of each task.  Receives schedule updates and input from the Project Manager.  Enters all new information into database and provides scheduled reports for contract coordination and reporting purposes.  Communicates with supervisor and project staff to schedule work and to coordinate employee assignments.  May represent the company at project planning meetings.  May assist in providing interface and coordination with other contractors and other related programs to organize and review work progress. 

Support Specialist 4

Qualifications:
Requires High School diploma or equivalent and 1-2 years of program scheduling experience. 

Description:
Entry-level position responsible for assisting supervisor in organizing, implementing and maintaining a scheduling management system supporting the project plan.  Assists Project Manager in reviewing and analyzing contract requirements.  Receives schedule updates and input from the Project Manager.  Enters all new information into database and provides scheduled reports for contract coordination and reporting purposes.  Communicates with supervisor and project staff to schedule work and to coordinate employee assignments. 
About CSC

CSC is a world leader in the strategic use of information to achieve business results.  No other company offers the range of professional services at the level of quality we provide in management consulting, business reengineering, and information systems consulting, integration, and outsourcing.

CSC helps clients in industry and government use information technology to achieve strategic and operational objectives. With 92,000 employees in offices worldwide, the company tailors solutions from a broad suite of integrated service and technology offerings, including e-business strategies and technologies; management and I/T consulting; systems consulting and integration; application software; and I/T and business process outsourcing.

Since its formation in 1959, CSC has been known for its flexibility in its relationships with clients. Through numerous agreements with hardware and software technology firms, the company is able to identify and manage solutions specifically tailored to each client's needs. Our headquarter offices and North American Public Sector business organizations are located in Falls Church, Virginia. For more information, visit the company’s web site at www.csc.com.
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