SOAsure Enterprise Resource Planning Services

LEVERAGE SOA

IN YOUR ERP ENVIRONMENT

“\We need help transforming our business

and application portfolio to ensure alignment
of the technology with our business objectives.”

Why SOAsure?

SOAsure is CSC’s proven end-to-end
approach to creating a service-oriented
architecture that enables your enterprise
to respond rapidly to market changes
with new products and services.
Consisting of a set of seven services
that address the entire SOA lifecycle,
SOAsure uses proven tools, processes,
methodologies, and accelerators to
assure cost-effective development,
maintenance, and support. SOAsure
also offers a variety of entry points.

So wherever you are in the process

of considering or implementing SOA,
you can be confident that SOAsure
services are aligned with the needs

of your unique business environment.
That’s why we call it SOAsure.

The Entire Family
of SOAsure Services

* Consultative Services
¢ Enablement Centers

* Accelerated Business
Transformation

¢ Business-Driven Modernization
¢ Enterprise Resource Planning
* Foundations

¢ Operational Services

SOAsure Enterprise Resource Planning
(ERP) Services responds to the needs of
companies that are moving towards a
business-driven service-oriented architec-
ture (SOA) and wish to configure their
ERP environments to best leverage the
benefits offered by SOA.

As many companies experience accelerat-
ing growth and change, their ERP packages
have become more and more complex and
difficult to manage. Mergers and acquisi-
tions, globalization, and product direction

of ERP vendors have placed many enter-
prises in the costly position of having to
support multiple ERPs, multiple instances
of the same ERP, or a combination of both.

Even for companies with a single, global
ERP platform, there can be business
complexities that require an ERP to be
modified or extended.

At the same time, major ERP vendors are
investing heavily in SOA (i.e.,, Oracle Fusion
and SAP Netweaver) as a core component
of their products and are encouraging
customers to embrace and to implement
SOA projects that drive business value.

How SOAsure ERP Transforms
Your ERP Environment

If your goal is to align your ERP environ-
ment with your business strategies, as well
as maximize ERP and SOA synergies and
establish a roadmap for future SOA devel-
opment, CSC SOAsure ERP services can
enable you to:

. Distribute information to all parts of the
business easily and rapidly

- Hide differences in platform, software
architecture, and network protocols

- Assure delivery of information, even
when systems and networks go off-line

- Reroute, log, and enrich information
under central control without rewriting
applications

- Deploy solutions incrementally, project
by project, to better manage expenses

« Support message, service and event-
oriented architecture

- Improve system security, scalability,
availability, and robustness

- Improve auditability and reduce
Sarbanes-Oxley compliance cost



Fluent Oracle and SAP Spoken Here

CSC has global alliance partnerships with the
two leading Enterprise Resource Planning (ERP)
providers — Oracle and SAP. CSC has completed
more than 800 projects for Oracle clients and
manages over 220,000 Oracle User Licenses

for clients through outsourcing arrangements.

CSC'’s Global SAP practice, with over 3,900
dedicated SAP consultants in 23 countries, has
successfully completed more than 1,500 SAP
implementations worldwide.

CSC’s approach to SOA ERP is business-driven, industry-
specific and vendor-agnostic. Our SOA ERP service offering
features a portfolio of services to aid in the implementation of
— or evolution to — an ERP environment that is SOA-based.
These services include:

* SOA ERP integration

* ERP upgrades to SOA-compliant versions

* ERP extensions migration to SOA

» Process orchestration spanning intra- and extra-ERP services
» ERP instance rationalization

» Migration to or integration with SaaS ERP services

* Virtualization of ERP environment platform

» Application management of SOA-ERP environment
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CASE STUDY

Move.com offers real estate services and
relocation services via the Internet. The company
wanted a centralized customer management
repository to provide consistent customer contact
and organization information, as well as self-
service listing management and order capture.
CSC employed an Oracle Customer Data Hub,
and Oracle Fusion to provide the SOA-based
integration between CDH, Siebel 7.8 CRM and
PeopleSoft 8.9 (for HR and Financials).

Move.com has successfully deployed this solution
for two of its business units and is preparing to roll

out the solution to additional business units.

Additionally, we can leverage a SOA Foundation enabled by ERP
vendor platform-specific implementations (e.g., SAP Netweaver)
for maximum interoperability in ERP environments.

Transforming your business begins with aligning your IT
assets with your business strategies. Count on CSC for ERP
Transformation Services that lead directly to new operating
efficiencies, accelerated market responsiveness, and im-
proved business results.

To learn more about our full portfolio of offerings for taking
charge of business change through CSC SOAsure, visit
wWww.csc.com/soasure or contact us via email at:
soasure@csc.com. For additional North American and
EMEA inquiries, you can also contact us at: e-mail:
tmg_busdev@csc.com or call: +1 888 512 7068 (North Amer-
ica); e-mail: eur_budev@csc.com or call +44 (O) 845 602 4203
(EMEA).




